PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Oklahoma
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PERFORMANCE MEASUREMENT TRACKING

Dec-88
Provisioning (POTS) Oklahoma
Mean installation Interval (TJays) - No Field Work - N Orders - -
SWBT 25
Mean No. Mean No. Z Value 4
of Days of Days
228 236 0| 2°
1.58 233 0.86
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PERFORMANCE MEASUREMENT TRACKING

Dec98
Provisioning (POTS) Oklahoma
— Residence o
All CLECS SWBT
Mean No. Mean No.
of Days of Days
98 226 1.55
31 147 127
89 199 1.30
228 154 124
236 148 1.25
312 156 127
364 156 1.28
326 1.48 131
310 188 1.25
383 2.7 134 o o o
346 208 129 - o o g -
331 1.80 1.14 22%%%%33&3%9
. g2 2§5338382:238
6.0
No. of Mean No. Mean No. Z Vaive
Orders
Jan-98 0 )
Feb-98 0 \
Mar-98 0
Apr-98 [} .
May-98 1 N
Jun-58 2
Jui-g8 3 \
Aug-g8 0 [Pt
Sep-98 1
Oct-98 1 L ‘
el 3588883888353
- £ 222853 :588%5¢3
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Oklahoma

ions Completed Within § Days - Field Work

89.20%

[ 0661%]  80.11%]

» Percent installations COmpleud thln 3 Days - No Fleld Work . '
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PERFORMANCE MEASUREMENT TRACKING Dec-98
Provisioning (POTS) Oklahoma

Percent Installations Completed Within 3 Days - No Field Work - N Orders
Residence —

Al CLECs SWET

# install %instal | % Install 2-Value
in 3 Days in 3 Days in 3 Days

1,286 84.49% 84.26%

2,037 96.36% 86.8%%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Dec-98
Okiahoma

All CLECs SWBT 105.0%
No. of # Install % Install % Install Z-Value
Orders in 3 Days in3Days | in3Days 100.0%
8 82 83.67% 92.34%
131 131 100.00% 97.87% 95.0% -
Mar-98{ | 189 185 97.88% 98.40%
Apr-88 228 223 97.81% 97.68% 90.0% |
. May-88 236 230 97.46% 98.45%
I Jun-88 312 306 98.08% 98.25% 85.0%
Jul-88| | 364 355 97.53% 98.18% <
Aug-88 326 324 99.39% 97.86% 80.0%
Sep-88] | 310 95.48% 98.07%
’ 383
346
331

Jan-98 ]

Fob-98 |

Mar98 |

Apr98 §

May-g8 |

Jun-98

Jul-98

Aug-98

Sep-98
Oct-98

All CLECs SWBT
No. of #install | %install | % Install
Orders | in3Days | in3Days | in3Days
[ 0 000%|  5254%
0 ) 0.00%|  100.00%
0 0 000%|  86.36%
0 ) 0.00%|  &87.18%
1 1 100.00% 84.85%
2 2| 10000%|  61.70%
3 3|  10000%| 89.58%
(] 0 0.00% 9259%| Base <30 l 200%
1 0 000%| 89.55%| Base<30
1 1 9231%]| Base < 30{ N
2 2 sa.o%| Base<3ol| 0% I—e—d—e———————0
1 1 9048%| Base <30 3 3§88 8 83 5% & § §
3 853358 %2§8533538
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Oklahoma
Percent SWBT Caused Missed Due Dates - Field Work
—— T— -
All CLECs SWET 120%
#Missed | % Missed | % Missed | Z-Value
Due Dates | Due Dates | Due Dates 10.0% +.
41 8.40% 10.17% *
4 5.28% 8.73% 8.0% 3
61 7.06% 8.57%
39 5.85% 7.21% 6.0% |
20 3.84% 5.66%
2 3.85% 6.20%
25 3.86% 6.99% s.07f 40% 1
2 5.34% 6.24% 0.85} |
) 485% 6.83% 204 | 20%1
33 4.50% 7.63% |
7} 5.39% 7.57% et
| sew|  eem EEEREEEREREE '
a9 ] satm]  743%] 5 83%355322835138
~ Business
Al CLECs
#Missed | % Missed
Due Dates | Due Dates
1 1.04%
3 233%
2 2.53%
1 1.89%
0 0.00%
1 2.56%
0 0.00%
2 2.17%
3 3.03%
7 483%
7 6.60%
16
1,148 | 43
oe——
_ Residence
Al CLECS
#Missed | O Missed
Due Dates | Due Dates
4,038 3 0.07%
3,504 2 0.06%
4,750 2 0.04%
5,201 1 0.02%
4377 3 0.07%
4467 3 0.07%
6.407 2 0.03%
6375 4 0.06%
9,120 1 0.01%
17211 2 0.01%
. 8,774 1 0.01%
g 6,357 2 0.03% |
[ 2w tatal][ sosz2 26 0.03% |
s A Businass
o All GLECs
: No. of # Missad % Missed
Orders | Due Dates | Due Dates
354 0
946 0
3,318 0
1336 91
1,067 0
1,864 3
2623 1
3753 7
3,790 4
4,181 z
1,373 9
1,53 8

f

|[ 12 Mo, Totall | 26,141 | B
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - UNE Loop and Port Combinations

December 1998
Okiahoma

Percent SWBT Caused Missed Due D

ates - Field Work/No Field Work Combined

[ UNEtoopdPorCombos Res/Bus - NOrders | - .
[ Moasurement | AICLECs SWBT | 45%
: No. 29 i1 No.of #Missed | % Missed % Missed Z-Value 4.0% -
; Orders Due Dates | Due Dates Due Dates
3.5% 1
3.0%
2.5% -
2.0% -
1.5%
B Al 0 0 na 290% | Base<30] | 1.0%
5 Sep-98| 0 0 na 3.51% | Base <30 os% 1
Oct-98} | ] o na 3.99% | Base<30[|
Nov-98 0 0 na 3.85% | Base<30[ | 0.0%
: Dec-881 | a 0 a 3.76% | Base<30
T 12 w0, Total] | o] ) wa | 355% )
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Dec-98
Okiahoma

Percent SWBT Missed Due Dates - No Field Work - N Orders

RO SWET
# Missad % Missed | % Missed
Due Dates | Due Dates | Due Dates
3 0.18% 0.26%
2 0.09% 0.35%
2 0.09% 0.29%
1 0.03% 0.35%
3 0.16% 0.20%
2 0.09% 0.39%
2
3
1
0
[+]
1

3,684
3,585
6,054
14,183
6,150
3,797

QO ONOOOO 0000 o

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.01%
0.00%

W O b 2 =200~ 000
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PERFORMANCE MEASUREMENT TRACKING Dec-98

Provisioning (POTS) Oklahoma
Percent SWBT Missed Due Dates - No Field Work - T Orders
o Residence
All CLECs SWET ] 07%
#Missed | % Missed | % Missed P
Due Dates | Due Dates | Due Dates ’.
0 0.00% 0.31% B
0 0.00% 0.16% :
(] 0.00% 024% .
of oo0o%  020% L
0 0.00% 0.60% : —&— All CLECs
1 0.31% 0.56% L
0 0.00% 0.58% RN
1 0.30% 0.50%
0 0.00% 0.51%
0 0.00% 0.42% L ‘
1 0.28% 0.32% ® ® @ © @
1 0.29% 0.36% t 2% % %
— T ‘ 3 & =2 < 2
-
All CLECs 120.0%
No. of #Missed | % Missed | % Missed | ZVaive
Orders Due Dates | Due Dates | Due Dates 100.0%
Jan-98 0 0 0.00% 833%| Base<30]
Feb-88 1 0 0.00% 0.00%| Base<30}] gq 0o |
Mar.98 0 0 0.00% 169%| Base<30|
Apr98 0 0 0.00% 1.79%| Base <30 60.0%
May-98 1 0 0.00% 8.70%| Base<30
Jun-98 2 0 0.00% 000%} Base<30ff . .o
Jul98 3 0 0.00% 0.00%| Base <30}
Aug-98 1 0 0.00%
Sep-98 1 1| 100.00%
Oct-38 1 J 0.00% Caget e e
Nov-88 3 0 0.00% - = = o o
Dec-98 1 0 0.00% t 235§ %
——— — 2 83 2 8
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Provisioning - POTS (Resale) Okiahoma
- Average Delay Days for SWBT Caused Missed DueDates(-ErxeluditgLaekdf Facilities) - Field Work _
TR mm_ﬁ - : e e— e —————— .
Measurement All GLECS SWBT 4.0
No. 30 # Missed Avg. No. Avg. No. 2Value -
; "] DueDates of Days of Days
Jans8]| 7 186 297 30
18 206 202
42 2.35 237 251
25 1.68 2.1 201
10 1.20 249 <
19 2.6 294 15
16 175 348
20 1.60 258
20 235 267
26 3.54 269
24 1.54 253 ’ 2 8 3 8 8 3 @ 2 u: ® @
sl eml a7 T11i1113¢8311:1¢
256 | 210] 264 | 5w 2 =7 X @
-
"~ Business
All CLECs SWBT 200
# Missed Avg. No. Avg. No. Z-Value 18.0 4
Due Dates of Days of Days
1 1.00 296 | Bese<3o}| '8¢
3 233 17.85 | Base <30} 140
1 1.00 3.04 | Base<30{] 120
I el f L = o
, 1 8.00 847 | Base<3of| 890 AaFs
» 0 na 581 | Base<30|] 6.0
| 2 3.00 7.24| Base<30[{ 40
. 3 8.33 591 | Base<30
i 4 175 s12| Base<30}| 2
. 6 250 329 | Base<30}| 00O — ¢ ¥
: (-3 o o o [+ -] (-] -] @™ [+ @ «Q
e 101 340 | Base<30 E%?E?E%’Z&‘é??g
[2motoa][  29] 269 583 $ &2 <233 3488 2

Provisioning - UNE Loop and Port Combinations

Average Delay Days for SWBT Caused Missed Due Dates - Field WorkiNo Field Work

[ UNE Loop and Port Combos _|_Res/us - N Orders |
All CLECs SWBT
# Missed Avg. No. Avg. No. 2-Value
Due Dates of Days of Days .
‘\.’.-“\
| 25
- [ T J CEEER SWBT
i 201 ~—4—All CLECs
15 4
0 n/a 427 1.0
0 n/a
0 wa
0 nia ————s
-3 [--] © -3 [}
0 ___nha ? @2 & o 9
ol wa |
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Provisioning (POTS) Okiahoma
Parcent SWBT Caused Missed Due Dates > 30 Days - Field Work
— m—
AN CLECS SWeT
No.of | #Wissed | % Missed | % Missed
Orders >30Days | >300Days | >30Days
488 1 0.20% 0.28%
834 0 0.00% 0.11% .
864 0 0.00% 0.16% "
867 1 0.15% 037%
521 2 0.38% 0.20%
624 0 0.00% 0.35%
647 0 0.00% 0.30%
543 1 0.18% 026%
701 0 0.00% 0.25%
733 0 0.00% 0.26%
631 1 0.16% 0.43% ¢
g 634 1 0.16% 0.31% §
12 Mo. Toall] 7,887 | 7] 0.09% 0.27% | B
ATCLECs SwoT
No. of #Missed | % Missed | % Missed
Orders | >30Days | >30Days | >30Days
% 0 0.00% 0.36%
129 0 0.00% 0.86%
7% 1 127% 0.23%
53 0 0.00% 0.28%
69 0 0.00% 0.41%
39 0 0.00% 0.24% 031}
48 0 0.00% 0.49% 048] e
52 0 0.00% 0.66% 0.78|
9 0 0.00% 0.2% 047
145 0 0.00% 0.33% <o.9|
106 0 0.00% 0.56% 077 +
183 3 1.55% 0.77% 1.20 §
1148 | 4] o03s%] o4o%] =
Percent SWBT Caused Missed Due Dates > 30 Days - No Fieid Work
— — o
All CLECs SWBT 0.01%
FWissed | % Wissed | %Missed | Zvave || o |
>30Days | >30Days | >30Days -
[} 0.00% 0.00% -16.3%} ] 0.01% 4 IR
0 0.00% 0.00% 0.00 S
0 0.00% 0.00% 20.28]| 0.01% |
) 0.00% 0.00% 030} | 0 oom |
0 0.00% 0.00% 0.19 E .
0 0.00% 0.00% 0.23}| 0.00% { R
0 0.00% 0.00% 048] . =.n T
o ooo%| o001% os2|| 9%0%1 e, :
0 0.00% 0.01% 0.78[| 0.00% - s L.t
0 0.00% 0.00% 066} -
0 0.00% 0.00% -o.wi 0.00% &—"btbtt—t———————¢—4
0 000% |  0.00% 0.36¢ | § 2 z g E g g ? ; i g
0] ooo%]  ocoo%] G 2 = °
— = —
Business -
AICLECS SWBT 0.2%
Fhissed | %Mssed | %Missed | ZVake || o0 |
>30Days | >30Days | >30Days
[)
0 ’
0 R
0 SN
0 SN
0 7 . N
0 P
0 . ',' hrs .
0 .
0
o ———a . o
0 g g 2 § 8
— L -a?&‘oi
12Mo.Total] [ 26,141 | 0]
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - UNE Loop and Port Combinations Oklahoma

Percent SWBT Caused Missed Due Dates > 30 Days - Field Work/No Field Work

UNE Loop nd Port Combos __ | ResBus -Nowes} ..l — -
Al CLECs SWBT 100.0%
No.of | #Missed | % Missed % Missed 20.0% 1
Orders | >30 >30 Da > 30 Da
Days e ye 80.0% +
70.0%
60.0% +
500%4+  (leeases SWBT
40.0% | —&— All CLECs
30.0% -
0 0 na 0.00% 20.0% |
0 0 na 0.00% 10.0% |
0 0 na 0.00%
0 0 na 0.00% 0.0% ettt
[--] [--3 (-] o @©
0 0 na 0.00% 2 &8 8 8 3
o] ol na | 0.00% |- -
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Oklahoma

Percent SWBT Missed Due Dates Due to Lack ofEclllﬁes

Residerce
AICLECs SWBT
i % Missed % Missed ZValue
Due Dates Dus Dates :
6.97% 7.10% 0.1}
3.12% 6.52% 392}
220% 4.44% 3.15F
210% 434% 281}
1.92% 3.73% 216}
0.80% 372% 383
1.39% 412% 3.46
1.66% 3.60% 240
2.00% 3.82% 2.48]
0.95% 3.67% 3.88]
1.58% 3.95% 3.05] .
_ 0.95% 3.60% -3.56
T t2wmo.toall|  7887] 163]  2.07%] 4.44% |
—
— Business
Al GLECS
#Missed | % Missed
Due Dates | Due Dates
0 0.00%
0 0.00%
1 1271%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
3 207%
1 0.94%
9 4.68
14 | 122%

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities - Field Work/No ﬁeld Work Combined

0 0 wa 1.50%
0 0 na 1.78%
0 0 na 1.71%
[} 0 na 1.93%
el S I I I f1111833811%
[2vo. 7otal] | o] o] Wa]  1.77%] . = 2 3 =

| &1
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

December 1998

Residence
All CLECs SWBT
#Missed | % Missed | % Missed
>30Days |{ >30Days | >30Days
1 294% 392%
0 0.00% 1.85%
0 0.00% 411%
1 7.14% 9.60%
2 20.00% 595%
0 0.00% 9.65%
0 0.00% 7.35%
1 1.11% 7.69%
0 0.00% 7.04% ..
0 0.00% 7.25% o~
1 1000% | 1072% PP G A S ST
o] ooox| si1% 2 2 2 2 2 2 2% & 3 3
- - — ek K g &L g 5 3 2 5; 8 2 §
12 Mo, Total] | 163 | 6 368% | 6.36%
Business
All CLECs SWBT |
# Missed | # Missed | % Missed | % Missed -
| Due Dates | >30Days | >30Days | >300Days
Jan-98 0 [} na 7.05%
Feb-98 0 0 n/a 8.04%
Mar-98 1 1 100.00% 7.28% €]
Apr-98 0 0 na 8ag% | Bese<oll ool V| P
May-98 0 0 na 11.48%
Jun-98 0 0 na 5.88% & AICLECs
Jul-98 0 0 na 10.00% |
Aug-98 0 0 na 15.76%
Sep-98 0 0 na 6.59% IO
Oct-98 3 0 0.00% 7.83% AT
Nov-88 1 0 0.00% 15.57% g — b
Dec-58 9 3| 3333% 19.21% § 8 88888 888 8 g
E%g‘%%%g?%gég
l[ 12 Mo, Total] | 14 ] 4]  857%] 1047%] cov = - < @
. =
Provisioning - UNE Loop and Port Combinations
Peroe!l_tS\NBT Missed Due Dates Due to Lack oﬂ-’acilities'>30Days
b UNE Loop and Port Combos | Res/Bus |
Measurement All GLECs SWBT 14.0%
No. 32 #Missed | #Missed | % Missed | % Missed | ZValue
EF Due Dates | >30Days | >30Days | >30Days 12.0% 1 K
10.0% +
8.0% + N
el e SWBT
5.0% ) ——All CLECS
_ 4.0% }
Aug-8811 o] 0 n/a 10.53%
Sep-BBv V] 0 n/a 6.64% 2.0% +
oct88} 0 ) na 7.78%
Nov-8} 0 0 na 9.47% 0.0% ettt
Dec-98: 0 0 n/a 12.42% g ‘g g 8 8
[12mo. Tota} | 0] 0 wa 9.42% | EEER
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December 1998

PERFORMANCE MEASUREMENT TRACKING
Oklahoma

Provisioning - POTS (Resale)

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

Residence
Measurement All CLECs SweT 1.8%
No. 32 FMissed | #Missed | % Missed | % Missed | Z-Value 16% 4
Que Dates | >90Days | >90Days | > 90 Days ;
Jan-08 34 0 0.00% 0.18% 0.25]| 14%
Feb-08 2 0 0.00% 000% | Base<30}| 4.9 | R
1 Mar-98 19 0 0.00% 0.16% | Base<30 N
H Apr-98 18 0 0.00% 0.34% | Base<3o|| %1 L v SWeT
May-98 10 ¢} 0.00% 022% | Base<30|( 0.8% 1 : R —&—All CLECs
Jun-98 5 0 0.00% 0.56% | Base<30 0.6% | ) b
Jul-98 ) 0 0.00% 036% | Base<30 . -
Aug-98 9 0 0.00% 0.19% | Base<30f! 04% 1 LS .
: Sep-98 14 0 0.00% 0.41% 1| 02w | tel .
Oct-98 7 0 0.00% 0.83% ] e et
[l Nov-88 10 0 0.00% 0.66% Bt —————4
- T W T $ 1 :i:13%:33:%
T 12me. Towl}§ 163 o]  ooox] oao% w 2 < 2 5 7 < @ 2
All CLECs Swer
#Missed | #Missed | % Missed | % Missed | Z-Value
Due Dates | >0 Days | >90 Days | >90 Days .
0 0 n/a 0.67% | Base<30F| 30% N
0 0 wa 0.35% | Base<30f , :
1 0 0.00% 265% | Base<3o]| 25% R :
0 0 na 0.00% | Base<30f| , 0 PRl o P | P SWBT
0 0 n/a 1.15% | Base<30 Do M . ¢ || —e—ancLECS
0 0 nfa 0.00% | Base<30f| 1.5% 1 Do ; !
0 0 nia 190% | Base<30 Do . K :
0 0 na 197% | Base<3of| M®T 1 L o ‘. ;
0 0 n/a 1.20% | Base<30}] os5% {*.. . LS
3 0 0.00% 0.00% | Base<30 N NS N
1] 0 0.00% 080% | Base<30]| 0.0% $—t—t——ttt—t——>—0—4
9 0 0.00% 339% | Base<30 2 2 2 g 4 &; 1 g E 3
— e —_— 5§ 3 £532 % 8
_ 14_- o] v _ggg_%L 1.13% |
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days _ —
UNE Loop and Port Combas Res/Bus —
All CLECs SWeT 25%
#Missed | #Missed | % Missed | % Missed | 2-Value
Due Dates | >90 Days | >90Days | > 50 Days 1 2% | }
] 15% ¢ :'
| 1.0% 1 :'
0 0 wa 0.84% | Base<30f| gso | R
0 0 na 044% | Base <30
0 0 nia 047% | Base <30}
0 0 na 0.73% | Base<30f| 00% ‘ — +— ; ?G
<
ol ol el zux emex $1§3§%
0 o] r/a | 0.94% | < @
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December 1998
Oklahoma

PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

Avemg_e Delay Days Due to Lack of Facilities

SWBT
Avg. No.
of Days

Z-Value

9.61

6.53

9.76
1219
1242
1331
1267
1296
11.30
1203
14.20
13.19

-1.82
Base < 30
Base < 30}
Base < 30|
Base < 30

A7 1

16.0 +
14.0 1
120 ¢
10.0 4

Z-Value

10.78
10.48
14.75
1260
16.29
1234
1442
16.82
11.61
1174
16.11
19.47

]

’ «
%
§
=

Feb-98 ¢
Mar-98
Apr-98 ¢
May-98 §
Jun-98 §
Jul-98 §

Provisioning - UNE Loop and Port Combinations

'. Average Delay Days Due to Lack of Facilities
R UNE Loop and Port Combos Res/Bus N Orders | i
Al CLECs SWeT 160
# Missed Avg. No. Avg. No. Z-Value 140 . Lo
Due Dates of Days of Days . * -
120 S
100 4
i 8.0 4
. 60 ¢
] 40}
1 Aug-98 0 na 14.31 Base < 30
0 Sep-98} 0 n/a 11.34] Base<30f| a0}
g Oct-g8}| 0 na 1165| Base<30
: Nov-g8 | 0 n/a 1407 | Base<ap|| 00 ety
i ] w© [--] @ [--] 0
: Dec-98] 0 __ha 15.14 | Base <30 i g g g g g
e s e————— —— e & :
T 12 Mo, Total] 0 wa | 1333 ] < @ 2 &
| e — o e RIS L wrermesezas

271 - No. 33




PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Okiahoma
Countt of Orders Canceled After the Due Date (Caused by SWBT) —
—— T : e
jod | No. Canceled | MNo. Canceled Total No. 5
31-89 Days > 90 Days Canceled |1 4
After Due Date | After Due Date | After Due Date || 4
4 0 0 4]
2 0 0 2 31
0 0 0 off 3
0 0 0 off 2
0 0 ] Cf 2
0 0 0 off |
0 0 0 of
2 0 0 2f
1 0 0 1§
1 0 0 1 8 8 8
' a ™ c
1 o 0 1 < 2 3
(| Decssf 4 0 0 4
H 12 Mo Totai} | 15 0] 0] 5] [
Provisioning - UNE Loop and Port Combinations
[ Count of Orders Canceled After the Due Date (Caused by SWBT)
No. Canceled | No. Canceied | No. Canceled TowiNo. || °
31-89 Days > 90 Days Canceled ||
After Due Date | After Due Date | After Due Date | After Due Date || 4 |
0 0 [ ol
0 0 0 ol ,
0 0 0 ol
0 0 0 of
0 0 0 of 2
0 0 0 ol
0 0 0 ol 11
0 0 0 of
0 0 0 ol o
0 o 0 off 28 8383855833883
| 5 8 8 5 § 5 3 2 8 3 3
0 o 0 off & & 3 2 § 5 3 £ § 8 3 &
0 0 0 of
o T = - *130 O31-89 »>50 l
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

December 1998

Percent Trouble Reports on N,T,C Orders within 10 days - Field Work

Measurerment All CLECS SWET 6.0%
No. 35 No.of | #Trouble | % Trouble | % Trouble | Z-Vaiue
Jan-88| 483 14 267% 3.74%
Feo-98 834 Y 3.84% 3.25%
Mar-58 864 37 4.28% 402%
Apr-08 67 2 4.05% 3.81% Yo SWoT
May-88 s21 29 5.57% 4.29% g All CLECS
Jun-98 624 27 433% 4.55%
Jur98 647 24 3.71% 3.72%
Aug-98 543 2 4.24% 428%
Sep-98 701 2 3.57% 4.32%
Oct-68 733 2 3.96% 3.98%
Nov-88 631 15 236% 4.47%
. Dec-38 634 20 3.15% 3.77%
[Tz o] | 7,887 2] 383%] _ 400%
MR,
Business
Al CLECs SWBT
: #Trouble | % Trouble | % Trouble Z-Value
Fi’ % 1 1.04% 2.20% 077}
- 29 1 0.78% 2.36% .18 400
79 o 0.00% 253% .43
53 0 0.00% 233% 442} 5 o |
89 2 2.90% 253% 0.19
39 0 0.00% 241% 098
43 1 2.08% 232% onl| 2% 1
52 5 5.43% 239% 188
99 4 4.08% 230% 1.14]] 10%1
45 1 0.69% 2.40% .34
; Nov-88 106 1 0.54% 212% 0.84|f 0.0% + 4+ o~ —
l‘neo-sa 183 1] osw] s 222;3;;2?;%;;
[2wotom] [ 17a8] 17 4% ] 234%] . e 2 s ©
[ Percent Trouble Reports on N,T,C Orders within 10 days - No Field Work
__ Resdence 1 6.0%
AiCLECs SWBT -
No.of | #Trouble | % Trouble | % Trouble
i Orders Reports Reports Reports 5.0% 4
H 4,039 19
3,594 199
4,750 211
5.201 145
4327 143
4,467 180
6,407 184 B PP PP .
6.375 197 ) -
9,120 26
17,211 26
8,774 207 —
6,357 155 z§$§3§§33§3§3}
——— - — - -] =)
[T ewmetaa][ w2 218 ] £ 22 3 5 3 § S 2 &
=
All CLECs
No.of | #Trome | % Troubie .
946 2
3,318 6 .
133 7
1,067 ol osm|  ses| w2l LT gy Swet
1864 ; —e— Al CLECs
2623 g
3,753 3
3,790 7
4,181 10 4
1373 9 ‘ ‘ .
Dec-98| 1,53 2 §§$§§§3$$$$
i j - - o =S
[ 2wo.Tota} [ 26.181] 79 “ = 5‘5;':’ - 5 §FS 3 &
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Oklahoma
S —
Pefcs_ntNer_ggss(%N,T.COMeanmsuhIsofNoAm) - Fileld Work__
[ Measurement | All GLECs SWBT 7.0%
#No % No % No ZValue
Access Access Access
18 3.69% 2.88%
4.08% 2.88%
39 451% 2.93%
% 3.90% 250%
4.41% 268% .
a1 6.57% 260% R P S D £
35 541% 255%
2 4.42% 276%
b1 3.85% 258% 1.0% +
4 5.59% 283% oox
o | sax| e EEEEEEEEEEE
o § 3 2 55 53 33853 3%
61|  458% 2.72% s = = < @ z
AICLECS SWBT 7.0%
No. of #No % No % No ZVaiue
Orders Access | Access | Access 6.0% 1
9% 0 0.00% 176% 131)
129 0 0.00% 1.86% asrf| 59% 1
79 0 0.00% 1.75% aom |
53 3 5.66% 211%| w7l X ] feeees- SWBT
69 4 5.80% 1.63% 3.0% ~——— All CLECS
35 1 2.56% 1.71%
48 0 0.00% 205% 20 .
92 1 1.00% 219% .
99 1 1.01% 1.75% 056k 1.0% 4
145 4 2.76% 2.04% 0.61
106 0 0.00% 262% 169 | 00% $——b—t——
: 193 2| 1.04% 2.64% 138 @ @ @ § & % @ & @ g B
' — . , E 2 § 28 53 28838 &8
[ 12 mo0. Total] 1,148 | 6]  1.39% 1.99% | - = - < & <
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

December 1998
Okiahoma

Residence

All CLECs

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

Z-Value

4,310
4,645
5,258
5,603
5,766
$,679
7,690
8,292
10,707
11,639
27,694

208
397
606
423

588
606
S40
776
823
608

6.91%
8.56%
11.53%
7.56%
8.24%
10.35%
7.88%
6.51%
7.25%
7.07%

Business

Insufficient Sample
Insufficient Sample
Iinsufficient Sample %
Insufficient Sample
Insufficient Sample
Insufficient Sample
Insufficient Sample

§ 3

—e=---SWBT
—e— Al CLECs

Jan-98

Feb-98 1

Mar-98 +

All CLECs

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

Z-Value

36
14
44
36
48
53
59
73

0.49%
0.17%
0.37%
0.28%
0.36%
0.37%
0.35%
0.38%
0.73%
0.55%
0.42%

1.84%
1.22%
1.87%
1.75%
1.58%
1.75%
1.69%
1.35%
1.60%
1.72%

Insufficient Sample

—o—All CLECs

271 - No. 37
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

December 1998
Oklahoma

- F.i-eside}.nce

Missed Repair Commitments

%) -

Dispatch

All CLECs

# Missed

% Missed

Commit's

Commit's

35
19
S5
19

11.51%
4.90%
9.02%

4.32%
2.90%

e -SWBT
—e&— All CLECs

5.74%
5.51%
2.35%
6.27%
7.44%
6.81%

6.73%

Feb-98 1
Jun-98 1
Oct-98
Nov-98 1

All CLECs

# Trouble
Reports

¥ Missed

Commit's

38
17
42
32
50
49
59
79

Jan-98: 2|
Feb-98:
Mar-98
Apr-98
May-98 i
Jun-98f;
Jul-98
Aug-98
Sep-98
Oct-98
Nov-98

<o - -SWBT
—&— Al CLECs

Nov-98 }

mmitments

Missed Repair C No Dispatc

All CLECs

# Trouble
Reports

’

# Mi

o

% Mi

Commit's

Z-Value
Commit's

S8
76

83
80
93
115
64
134
138
81
€3

3
11
17

$.17%
14.47%
15.74%
6.02%
5.00%
3.23%
6.09%
4.69%
8.96%
5.80%

- --SWET
—@— Al CLECs

Feb-98 1+
Mar-98 +

Business

All CLECs

# Troubie
Reports

% Missed

d

% Mi

Commit's

Commit's

ORI S ARAAB AR ARRARARR AR SO0

™ 12 Mo. Total

NNOBEONNSaas0O0

0.00%

0.00%
12.50%
11.11%
16.67%
12.50%
12.50%

0.00%
16.67%
18.75%
10.53%
20.00%

~e----SWBT
—— Al CLECs

Mar-98 +
Jun-98

271 - No. 38a




PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - UNE Loop and Port Combinations Oklahoma

Mlssed Repair Commltments (‘V) - Dispatch )

kxt’ésw S UNE Loop and Port Combos
All CLECs SWBT
# Trouble # Missed % Missed % Missed

Reports Commit's Commit's Commit's

—@— All CLECs

UNE Loop and Port Combos
All CLECs
# Trouble # Missed % Missed
; ﬁ:: R - 1 Reports Commits | Commits

R R R SRR RRRRIRIRRAS

_El-il

w2 mms.ms-x T = m‘n‘i&%&'ﬂmﬂ\‘.

271 - No. 38b




PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - POTS (Resale) Oklahoma
1 Recelpt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch
e Residence — B
[ l All CLECs SWeT || %00
No.39 | Receipt 1o Receipt to Zvae || 450l
. T Clear (Hrs.) | Clear (Hrs.) ' Y
f 21.98 %74 Base<30} | 00T
9.20 2248 260} | 350% "
24.28 422 0.68f | 300
21,60 212 Base<30f | ..o
17.31 2116 Base < 30| | )
25.13 2178 oraf| 20
2233 281 Base <30} | 15.0
15.90 20.36 Base <30} | 10.0
2376 2769 Base<30[ | o
25.78 31.51 .13
22.80 31.74 armf| 00 et
18.79 §%§$$§§§33§$§
l — § 2 2 2§ 35 3 $ 3 3
" - -
Business —
ATCLECs
¥ Trouble Receipt to
Reports Cloar (Hrs.)
Jan-98 19 2.30
Feb-98 6 182
Mar-98 8 2.9
Apr-98 9 1543
May-98 2 183
Jun-98 5 5.22
Juk-98 a 12.59
Aug-98 8 8.41
Sep-98 6 12.78
Oct-98 6 344
Nov-98 15 13.08
oecoell | el
1 12 Mo. Tatall] 108 829
Receipt to Clear Duration -
~ Residence
Al CLECS
# Trouble Recewpt 10
Reports Clear (Hrs.)
Jan-98 4 12.08
Feb-98}; 8 14.97
Mar-98 8 7.87
Apr-98 11 385
May-58 10 6.40
Jun-98 5 5.37
Jukg8 8 15.59
Aug-98 5 7.81
Sep-98 5
Oct-98 6
Nov-98 a
Dec-sel 3
12 Mo. Total}| 7
Jan-s8} [ r/a
Feb-98 ] na
Mar-98! 1 1.30
Apr-58 1 3.07
May-98 0 na
Jun-g8f 2 1.38
JuHg8 5 1.23
Aug-98} 1 3.97
Sep-98|: 1 3.85
Oct-58 1 16.35
Nov-g8 | 2 1.53
1 Dec-98}; 2 298
H 2o Tow]f 16 [ 250 ]
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - POTS (Resale) Oklahoma

Recelpt to Clear Duraﬂon- Trouble Re orts (Hours)

Resldence
SWBT

Out of Serwce - Dispatch

Alt CLECs

# Trouble
Reports

Receipt to
Clear (Hrs.)

Receipt to
Clear (Hrs.)

Z-Value

282
344
567

495
648

37.67
13.92
24.91
12.61
13.69
14.22
15.66
13.83
20.86
211
19.16

40.88
18.84
28.96
17.52
1757
18.45
18.00
17.25
22.44
25.13
23.38
17.41

Feb-98 +

Jun-98 1

All CLECs

# Trouble
Reports

Receipt to
Clear (Hrs.)

SWEBT
Receiptto
Clear (Hrs.}

-y
- O

10.12
10.32
10.64

5.85
10.32
15.85
12.91

8.15
10.73
10.20
10.75
12.86

15.72
11.96
14.30
10.56
11.18
11.21
11.06
10.59
11.62
1244
10.89

——@— All CLECs

—@—AllCLECs

All CLECs

# Trouble
Reports

Receipt to
Clear (Hrs.)

Receipt to
Ciear (Hrs))

Feb-98 |

Mar-98 1

R T R R 2 R O R R O R ORI
Qut of Service - No Dispatch

20.49
8.44
12.63
7.29
8.30
9.04
6.78
7.89
12.63
1474
9.79
7 14

Bus'

23.88
1244
17.73
13.88

9.33
10.25
10.98

9.31
1247
13.99
11.52

J meﬁm»&»

D,

—@———All CLECs

All CLECs

# Trouble
Reports

Receipt to
Clear (Hrs.}

Clear (Hrs.)

Feb-98 1

Sep-98 {

o N - W h =W

-
~N

3 12 Mo. Total :

1.07
3.70
16.18
5.49
Q.05
3.60
1.51
3.79
12.67
5.97
6.77

11.45
6.59
13.25
8.38
6.98
7.66
6.11
893
7.01
7.35
8.72

271 - No. 3%
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Maintenance - UNE Loop and Port Combinations Okiahoma
Receipt to Clear Duration - Trouble Reports (Hqurs) - Alfectin! Service - Dispatch
! Al CLECs SWBT 35.0
X | #Trouble Receipt to Receipt to ZValue
7| Repors Clear (Hrs.) | Clear (Hrs.) 300 + R
2504
2004 )
{11+ +r 4 | |- SWEBT
150 ¢ —e— AllCLECs
100
s«»ss 0 wa 25.17 Base<30[| 504
Oct-98}/ 4] na 28.82 Base < 30|
Nov-ga} 0 na 28.98 Base<30[{ 00 - - —t—"
Dec98} 0 wa 2099| Base<30f ; g g g
D2 Mo Taal]] 0] ma] 2% _ ‘ _§: &
Receipt to Clear Duration - Trouble Reports !Eoursz » Affecting Service - No alspah:h-
SWBT 120
Receipt to Z-Value .
Cloar (Hrs.) 10.0 | Y
god :
sof e Swet
—— All CLECs
4.0
0 na 9.88
: 0 wa 10.88
- 0 na 10.30 - - é g a;
| 0 el 58| 1131
{12 Mo, Totl]] 0 rval ‘ nor} | »
Receipt to Clear Duration - Trouble Reports (Hours) - Outof Service - Dispatch
UNELbopandl_’_m _ - = - -
Al CLECs SWET | #0
# Trouble Receipt 1o Receipt to ZValue o
Reports Cloar (Hrs.) | Clear (Hrs.) . RN
| 200 .
| 15014
X N I PP SWET
. —gp— All CLECs
{1001
i 1 504
Sep-98} [+] n/a 2046 Base < 30}
- Octg8}] 0 wa 2.9 Base < 30[/
| Nov-98 0 na 2138 Base<30}| 00 ——s
Dec-8}| 0 wal ; § g i
o] n/a _ ‘
Out of Service - No Dispatch
----- SWET
—o— All CLECs
g 8 8 z
£ 8 3

271 - No. 39¢




PERFORMANCE MEASUREMENT TRACKING

December 1998

Oklahoma

Maintenance - POTS (TResaIe)

; 3 Q:%%ﬁiﬂ Residence }
| Measurement All CLECs sweT
No.40 Ef #Trouble | #00S % 00S % 00S ZValue E
TR Reports | <24 Hours | <24 Hours | <24 Hours %
Jan-98f 293 126 43.00% 51.99% 3.08F
Feb-98 358 310| 8659% | 8553% :
Mar-98 f; 566 373 65.90% 67.56%
Apr-98F: 406 358 88.18% 84.88% Te----SWBT
May-98 478 431 90.17% 88.50% —&—All CLECs
Jun-g8 624 546 87.50% 87.37%
Jut-.98 623 528 84.75% 84.05%
Aug-98}: 552 505 91.49% 89.41%
Sep-98}: 771 544 70.56% 77.36%
octesf] s 618| 6936% | 7331%
Nov-98: 635 41| Tram |  Tr7e% —
Dec-98}: 525 472 89.90% 87.59% 2§ 2 £ &2 2 %% § T 2
% T e DRI s DR B30 : o g % g 3 3 2 (% 3 zO 8
12 Mo. Total 6,722 5,302 78.88% 78.86% E i
Business
Al CLECs swer 100.0%
# Trouble #00s % O0S % 00S Z-Value 98.0%
Reports <24 Hours | <24 Hours | <24 Hours 96.0% |
; 22 19 86.36% 86.05% | Base <30
Feb-98}: 12 1 91.67% 92.43% | Base<30f] 94.0% A
Mar-98 | 36 32 88.89% 86.50% 0.42F 92.0% 4
Apr-98 26 25 96.15% 92.61% Base < 30 H 90.0% 4 -ve=---SWBT
May-88 3 44 43 97.73% 92.04% -1.39E: 28.0% 4 —@— All CLECs
Jun-98 £ 45 42 91.30% $2.70% 0.36 "
Jul-98 59 55 93.22% 92.12% 031F] 86.0%
Aug-98 76 74 97.37% 93.35% 1408 sao% +
Sep-98 152 131 86.18% 91.12% 20981 o 0w |
Oct-98 145 134 82.41% 89.04% -1.29E 3
Nov-98 126 116 9206% | s0.84% 047f] 800% A
Dec-98F: 61 55 90.16% 94.43% 1.43E 22 2 2 22 2 2 %2 2 2 2
BRSSO serrrrrrrrhory o © ] s % © S S 1 @ 8 ] @
12Mo Toll] 805 77| o155% | sossw [ cow = = - < @ = °
Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours {%)
e e ProTETeTTTeTTETT e TTeTReT P TI—
Measurement All CLECs SWBT | 100.0%
No. 40 2] # Trouble #00S % Q0S % Q0S Z-Vatue F  ¢0.0% + )
Shonnss 3 Reports | <24 Hours | <24 Hours | <24 Hours 1 soow | e .
q  700% 4
e 60.0% +
: 1 so0% 4 “ee---SWET
: —@—All CLECs
: q  400% 4
30.0% 4
4 200% 4
Sep-98[3 0 () nfa 7958% [ Base<30f o o |
o (o] nfa 75.96% [ Base < 30§t
0 0 wa| 7976%| Base<3of] O00% ¢
{12 Mo, Tomi} 0 0 nal|  80.71% fik » © = 0o

271 -
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PERFORMANCE MEASUREMENT TRACKING December 1998
Oklahoma

Mamtenance POTS (Resale) Percent Repeat Reports (%)

Residence

All CLECs
i} #Trouble | # Repeat % Repeat
Reports Reports Reports
279 3.94%
373 4.29%
564 5.85%
395 3.54%
452 5.53% : ; i ~—4— All CLECs
562 6.94%
572 5.24%
518 5.20%
738 4.34%
6.27%
5.76%
5 84%

m
LS

mmmw&wmm&x

580

2RENBEBIBa 2

Feb-98 1
Mar-98 +
Oct-98 +
Nov-98 1

Busmess

5 All CLECs
# #Trouble | # Repeat % Repeat
Reports Reports
5.56%
0.00%
4.88%
12.50% . . === =SWBT
6.82% . . ' —&— All CLECs
10.64%
17.86%
5.63%
7.09%
7.32%
6.56%
2.74%

Jun-98 +
Oct-98 |
Nov-98 1

UNE Loop and Port Combos
All CLECs

# Repeat % Repeat | % Repeat Z-Vaiue
Reports Reports Reports

—e—All CLECs

Sep-98 ¢

271 - No. 41




PERFORMANCE MEASUREMENT TRACKING December 1998
Oklahoma

Mamtenance POTS (Resale) No Access (% of Trouble Reports wuth status of No Access) (%) - Dispatch

Residence

All CLECs
#No % No Z-Value
Access Access 33
18 6.21% . 1.74F
24 6.65% X 1.34f
48 8.19% . 0.98;
43 10.26% . -1.32[
52 10.55% ) -1.38E5 —e— Al CLECs
68 10.30% . -1.63
67 10.45% :
47 8.16%
7.24%
8.24%
6.94%
8.46%

Mar-98 1
Nov-88 |

Business

All CLECs
# No % No Z-Value

Access Access
0.00% . Base < 30f
0.00% . Base < 30
9.52% . Base < 30
4.35% . Base < 30 eee~==-SWBT

15.15% . 381 ’ —@— All CLECs
7.69% : 1,06
8.89%
5.56%
270%
6.31%
2.63%
7.94%

MW ~NWWHE WO L2 NO O

UNE Loop and Port Combos
All CLECs
# Trouble # No % No
Reports Access Access

< -<<-SWBT
—@—All CLECs

271 - No. 42




PERFORMANCE MEASUREMENT TRACKING

December 1998

214
3.08
1.44
1.70
234
1.82

3

3.43

Feb-98
Mar-98

2.27

Apr-98 )

May-98 1

Jun98 |

Jul-98

Aug-98

Sep-98

Oct-98 }

Nov-98 }

Dec-98

733

s.o -+

404

20 ¢

0.0

—&—All CLECs:

Jan-98
Feb-98 }
Mar-98

Apr-98 4

May-98

Jun-98 |

I~

Mean No.

SWBT

Feb-98 §
Mar-98 §

ojjcooc o0 o0cO0O 00O OO

Apr-98 ¢

1 May98 §

Jun-88 §

SWBT
Mean No.
of Days

40

Jan-88

Nov-98

3.0 ¢+
251
204
15 ¢+

10+

05

0.0

Jan-98
Mar98 &

Feb-98 |

-

Oj|J]O © O O OO0 O O O O O -

Apr88 ¢

May-98 &

Jun98 §

[ 12 Mo. Total}
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Frovlsioning - Specials (Resale)

. Average Installation ImNaT('Days)

T D53
Measurement Al CLECs SWBT || 1.0
No. 43 No. of i ' 0.9 4
i '] 084
0 | 071
0 0.6
o 0.5 1
ol
0 0.4
0 0.3
of: 0.2 1
o}
of: 1
0 | 0.0 ¢t ———t>
[--3 [}
2 13113:13%11
5 2 2 8 3 3 [ 3
[ 12 mo. Total} | 0 v =
M
Provisioning - Speclals (Resale) Percent installations Completed Within 20 Day:
VGPL ‘
Measurement AICLECs _ —swer || 120%
No. 44 No. of #install | % mstal | % install |
Orders in20 Days | in20 Days | in 20 Days | 100%4—0—0—0—0—0—0—0—0—0—0\
Jan-98|: 7 7 100.0% “
Feb-98| 3 3 100.0% 80%
Mar-98 3 3 100.0%
Apr-98][ 12 12 100.0% 0% |
May-98 14 % wo% Kt e SWBT
Jun-98 7 7 100.0% 0% ] et All CLECS
Jukg8 13 13 100.0%
Aug-ss|] 50 50 100.0%
Sep-98 3 P 100.0% 20% 1
Oct-98| 62 62 100.0% -
ecss o Y e 111138333131}
- < % > & 3 k1
— el 53 58 55 35 3 5 g 3 3
12w Tatal} [ 262 | 261]  996%
=0 s —
All CLECs SWET 120%
No. of #instal | % mnstal | % Instal
Orders | in20Days | in20Days | in20Days || 100% |
Jan-98 0 [ n/a
Feb-98 6 6 100.0% 0%
Mar-98 5 5 100.0%
Aor-98] ] 0 0 na 0% |
May-58 2 2 100.0%
Jun-g8| 0 0 na 0% ]
Juss 3 3 100.0%)
Aug-98 6 3 100.0%
Sep-58| 2 2 100.0% 0% 1
oct-gs} ] 9 9 100.0% o
Nov-98 7 7 100.0% Pt
mnll sl 5| wme FEREEEREERE
[ 12 Mo. Total}. 60 | 60|  1000% coe = = - °©

271 - No.

43-44




PERFORMANCE MEASUREMENT TRACKING December 1998

Oklahoma
Provisioning - Specials (Resale) “Percent Installations Completed Within 20 Igays
r; ~ —" : _DDS. " wase
AICLECs Swet || 100%
No. of # Install % Install % Install 90% +
Orders in 20 Days § in 20 Days | in 20 Days 80%
0 [} na
0 0 na 70%
!} 0 na 60%
0 [\ na 50%
0 0 vl H L e SWET
[ 0 nia 40% —&— Al CLECs
0 0 na 30%
0 ° na 20%
0 0 na 10% |
0 ] nia % ~
0 ()} nia Y o o o o o 2 o = o
o ol EEREEEEREEE.
r: - §:2:8352325385338
I“ 12 Mo. Total} | 0} o] n/a
—= —
Al CLECS SWBT 120%
No. of #install | % Install | % Install
Orders in 20 Days | in 20 Days | in 20 Days 100% 4
1 1 100.0%
0 0 nfa 80% }
[o] 0 nfa
0 ° na | eo%
) 0 7Y ¢ A T I B B CErEee SWBT
0 0 nia 40% ——&— All CLECs
0 [¢] nla
0 0 n/a
%
0 0 nia o
0 0 na
g ol  1000% o%-:::::::- -
2 828 8 88 8 8 83 8 83 8
2 e — 5 35 5553325833 8
10 10]  1000% . = - < @
= . —
DS3
All GLEGS SweT || 100%
#install | % install | % Install 90% +
in 20 Days | in 20 Days | in 20 Days | so% |
[} [) na |
0 0 na 70% 1
] 0 na | 60%
] 0 wa -
50%
0 0 wa I N [ il SWBT
° 0 n/a 4 40% 1 —— All CLECs
0 0 na q 30%4
0 0 n/a 1 20% 4
0 0 e 10% |
0 ¢4 n/a 0%
0 0 na gn;a'mvce;c'wcc
0 0 wa $ 2 2 ¢  § @ & & 9
........ —— §§§§§§a§'§g§
01 0 n/a | :
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Okiahoma
Provisioning - Specials (T!‘?sale) Percent SWBT Caused !l-_?sed Due Dates
. - — — — — m—— :
All CLECs SWoT 45%
No. of #Missed | % Missed | % Missed | Z-Value 40% | {
Orders | Due Dates | Due Dates | Due Dates
32 0 0.0% 0.2% ©0.23f] 3% ¢
1 0 0.0% 36%| Base<30f| agy
() 0 na 04%] Base<30
5 0 0.0% 20%| Base<aof]| 2% 1
4 ] 0.0% 23%| Base<30f| 20%+ g} |- SWBT
3 0 0.0% 22%| Base<3of( . ———All CLECs
2 0 0.0% 5.7%| Base<30
4 0 0.0% 22%| Base<30|| 10%
18 0 0.0% 29%| Base<30|| so ...
2 o 0.0% 0.9%| Base<30 % R L S G
: 231 o 0.0% 0.4% 0.97| + s —é
2 8] swou| saw swecnol| ¥ % FFE R EEEEEE
- mmamel - — — @ L] = 3
12 Mo, Total] | 346 | 8] 23% 2.1%] 5822833388323
; 1SDN -
AN CLECs SWEBT 60.0%
No. of # Missed | % Missed | % Missed | 2-Value
] Orders Due Dates | Due Dates | Due Dates ] 50.0%
Jan-98 3 [} 0.0% 5.8%| Base<30]
Feb-98 32 0 0.0% 23.8% .03} 49.0%
Mar-98 6 1 18.7% 6.0%( Base<30f
Apr-98[. 3 0 0.0% 11.9%| Base<30| | 000
May-98}! 7 0 0.0% 9.1%| Base<30]
Jun-e8| 3 0 0.0% 80%| Base<30l| .. | -
Juesf 4 1 25.0% 156%| Base<30
Aug-98} 32 0 0.0% 3.4% -1.06
Sep-98} 2 0 0.0% 45%| Base<3o|| 100% 1. )
Oct-98{ 29 o 0.0% 0.8%| Base<30
Nov-38 104 51 49.0% 17% ors|| 00%+—¢ "
Dec-88| 85 2 24% 26% 0.12 2 2 2 T 2T 2T 2 %2 2T 2 2% 9
I 12Mo. votal] 310 85] 7% 6.5%
: ——
— DDS
All CLECs SWBT
# Missed | % Missed | % Missed 40% | :
Due Dates | Due Dates | Due Dates a
0 0 na 3.5% o
0 0 na :
0 0 na D
0 0 na o
0 0 na 2.0% 1 R B Ll SWBT
0 0 n/a 15% | :' . ——ae—— All CLECs
[¢] 0 n/a . B
0 0 n/a 1.0% 4 '.' .
0 0 na 0.5% § ;
[ 0 n/a .AAAA-—:-.A“;.A
0 ° na ® ©® ©® @ © ® ® © ©® ® © @
ol ol Piiiiieegiig
0 I — 0 l a - w § 2 § = - < w 2
cscsosscscas Senirtaaidani - =
- DS1
All CLECs SWeT
#Missed | % Missed | % Missed | 2-Value 20.0% |
Due Dates | Due Dates | Due Dates
[ [) nia o.0%| Bass<3o|| °00%1
0 0 nia n/a| Base<3o|| 70.0% +
0 0 nla n/a] Base<30[| 60.0% 4
0 0 wa n/a| Base<30|
0 0 na wa| Base<s|| X>¥*1T | == SWBT
1 0 0.0% wa| Base<3of| 40:0% 1 ——All CLECs
0 0 n/a na] Base<30 3°'°%W
1 0 0.0% nfaj Base<30 20.0% {4
() 0 na ra| Base<3of| oo |
0 0 na 0.0%| Base<30
: o oonl wal mmecaof| O I—e—e—e—t—e—e—t—t—s—rd
ol ol vl oolaeol) FETF2TEELYET
3] 0] 0.0%] 0.0% : e 2 €257 <@ 2
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PERFORMANCE MEASUREMENT TRACKING December 1998
Oklahoma

Percent SWBT Caused Missed Due Dates

DS3
All CLECs SWET 120%
#Missed | % Missed | % Missed | Z-Value
Due Dates | Due Dates | Due Dates 100% :
0 0 n/a na| Base<30 a
[¢] 0 nfa n/aj Base<30 80% 4 :"_
] 0 n/a n/a| Base <30 VY
0 0 nia 0.0%| Base<30|| oo | N
] 0 nia n/aj Base<30 [ B SWBT
0 0 na na| Base<30f| . | Do —&—AICLECs
0 0 na n/a| Base<30 . :
0 0 na nis| Base<30 FEE
0 0 na 1000%| Base<3o}| 2% T : B
0 0 nia .0%| Base<30| N ; -
0 0 e Bt B EEEEEEEEER
; o ol ol omlemewl| T¥TFIEIETEEE
[ 12 Mo. Totwl] | 0] o] va| 2% S e 2 < F ST 2
Provisioning Specials (Resale) ~ Average Delay Days for SWBT Caused Missed Due Dates
All CLECs SWBT 80.0 .
FMssod | Avg No. | Avg. No. 00l
Due Dates | of Days of Days N
[} na 1.00 60.0 o
0 na 3.00
o na 5.50 { 500 1 [
0 wa 255 Do
0 na 178 1901 e = SWBT
0 wa 323 | 300 SN —— All CLECs
0 na 6.67 PR
0 n/a 157 { 2001 ; :
0 nfa 69.31 10.0 4
0 na 433) Base<so} Ul ) el L R
of  m 2w e s s s s s s s e
8 200  a07 2833885885838
rtoam rrers——— e s P s < g 32 5 2 & 8 2 a4
8 | _200 12,08] _
TSON B
All CLECs SWeT %0
Avg. No. Avg. No. Z-Value
Due Detes | ofDays | of Days : 20
0 nfa 4.57| Base<30|:
0 n/a 1.50| Base<3o0|
1 1.00 4.40| Base<30] 15.0
) a 1.80| Base<30
0 na 517| Base<30
0 e 571 Base<3o|. 100
1 200 3.40| Base<30
0 na 267| Base<3o| TN
0 nia 320{ Base<30| N
0 na 10.00| Base<30| [ S S )
51 492 5.33 056) : S & g % 5 5 5 8 5 3
e e S EREERE
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Oklahoma
------ SWBT
—&— All CLECs
g 3 8 8
B
£5 3 %
------ SWBT
—— AICLECs
; g8 & 2
s
[} nia wa
0 nla n'a o
0 n/a na o
0 n/a na DN
0 wa nfa M B SweT
0 wa na [ ——&— Al CLECs
0 na na .
4] na nja ! .
)] na 1.00 ! .
| 0 na nia : B
0 na na Sl —— e ——¢
] o v i £1131838%1311
et e - 8 5 5 8§ §5 3 3
[N | — w— — R S O O
Provisioning Speciais (T!es_ale) B Percent SWBT Caused Missed Duye Dates > 30 Days - B
] S VGPL y ==
AICLEGs SWBT %
i % Missed | % Missed Z-Value 2%
>30Days | >30Days | >30Days A K
[} 0.0% 0.0% 0.00f| 1% 1 :
() 0.0% 0.0%| Base<30f!| 4o | .
1] na 0.0%| Base<30 !
0 0.0%| Base<sof| %7 :
[} 0.0%| Base<30}{ 1% + N
0 0.0%| Base<30| 1%l N
0 0.3%| Base<30 .
0 0.0%| Base<30f| 0% {
0 16%| Base<30|| o | :
0 0.0%| Base<30 - .
0 0.0% 0.00 0% - ; * <+ * < .
0 0.0% 2 2 8 83 8 8 38 8
= 5858835533
0 0.1%
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Oklahoma
[Provisioning - Specials (Resale) Percent SWBT Caused M-I'ssedjge Dates >@s —
; S I ISDN : . I o
Measurement All CLECs SWBT 100.00%
No. 47 No. of #Missed | % Missed | % Missed Z-Vaiue 90.00% 4
i Orders >30 Days | >30Days | > 30 Days 20.00% 4
Jan-98} | 3 0 0.0% 0.0%| Base<30} ’
Feb-98] 32 0 0.0% 0.0% 00Df 70.00%
Mar-98} | 6 ] 0.0% 0.0%| Base<30}| £0.00%
Apr-08f 3 0 0.0% 0.0%| Base<30 :‘5: 50.00%
May-08} 7 0 0.0% 00%| Base<3of| (| e SWBT
Jun-98 3 0 0.0% 0.0%| Base<3o|| 4000%] —— All CLECs
Jul-sg| 4 0 0.0% 0.0%| Base<30}| 30.00%
Aug-98 32 [¢] 0.0% 0.0% 0001 20.00%
Sep-98 2 0 0.0% 0.0%| Base<30f| oo |
Oct-98 29 0 0.0% 0.0%| Base<30 S A
Nov-98 104 0 0.0% - >t ==
bess|| s o om EEEERERRRRE
5 °°§%“3‘2§88§§
{12 M0, Towl] | 310] o 0.0% oo =
m— —
All CLEGs SWBT 0.1%
No. of # Missed | % Missed | % Missed | Z-Value
Orders > 30 Days | > 30 Days | >30Days 0.1% 4
Jan-88 0 0 na 0.1%| Base<30] .
Feb-38 0 0 na 0.0%| Base<30]| pqe |%
Mar-98 0 0 na 0.0%| Base<30
Apr-98 0 0 n/a 0.0%| Base <30} a1%
May-98 0 0 na e SWBT
Jun-88 0 o na \ —4— Al CLECs
Jul-g8 0 0 nfa \
Aug-98 0 0 nia .
Sep-98 0 0 na .
Oct-98 0 0 n/a .
Nov-98 0 0 na ¢ * >t
ccsal| of o EEBESEEEEEE
- o 3 2
T 12 Mo. Total] [ 0] 0 n/a E8228333338 38
DS1
All CLECs 100.0%
No. of #Missed | % Missed | % Missed | Z-Value $0.0% -
Orders > 30 Days | >30Days { > 30 Days 80.0% |
Jan-98 0 0 na 0.0%| Base<30 -
Feb-98 0 0 na na| Base<30{| 70.0%
Mar-98 0 0 na nal Base<30|| 60.0%
Apr-98 [} 0 wa n/a| Base<30 50.0% |
May-98| 0 0 n/a nal Base<3ol] ] e SWBT
Jun-98 1 0 0.0% wa| Base<sof| 400%T —&—All CLECS
Jul-g8 0 0 n/a n/a| Base<3o|| 30.0% +
Aug-98 1 0 0.0% n/al] Base<30 20.0% A
Sep-98 0 0 na wa| Base<30f| oo |
Oct-g8 0 0 na 0.0%
Nowde ; of oox| L S S S S S S S s . U S
Dec-38 0 0 n/a 0.0% E%ggzgggiggé
[ 12 M. Total] ] 3] 0] 0.0% 00%} S E <2324
All CLECs "SWBT 100.0%
No. of # Missed | % Missed | % Missed | 2Z-Value 90.0% -
] Orders | >30Days | >30Days | >30Days
Jan-88 I 0 0 n/a wa| Bass<aol| S00%1
Fer-08H 0 0 na na| Base<30|| 70.0% 4
Mar-88 4 0 0 na n/a| Base<30}| 60.0%
Apr-g8[ 0 0 n/a 00%| Base<30f( oo oe
May-98| 0 0 wa naj Bass<sof| [ ] e SWBT
Jun-aeu 0 0 na na| Base<3of| 0% —— All CLECs
Jul-98f 0 0 n/a 1 30.0% ¢
Aug-98| | 0 0 n/a 20.0% 4
Sep-98| 0 0 n/a 10.0% |
Oct-98} 0 0 nfa
Nov-sal’ 0 0 e 0.0% Attt
Dec-88 0 0 na %‘*i"?‘*q’f"fggiq"?
— u%éu;%ggg’%ggg
12 Mo. Total | { of 0 nal S = S < &
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Speciais (Resale) Okiahoma
ercent ue Dates Due to a es
Ao e RO ARSI ICEETY P —"
— VGPL ]
Al CLECs SWeT 2:50%
# Missed % Missed | % Missed Z-Value .
Due Dates | Due Dates | Due Dates 2.00% =
0 0.00% 0.17% o23f] © L
0 0.00% 0.86%| Base <30} Y
0 n/a 0.22%| Base<30(] 1.50% { P
o 0.00% 0.18%| Base <30f ; \
0 o00%|  000%| Base<30f{ : e SwBT
0 0.00% 052%| Base<30f! [ ' b ¢ —AICLECs
0 0.00% 221%| Base<30 o N R
0 0.00% 126%| Base<30|{ 0s0% { . . ” .
0 0.00% 0.00%| Base<30 E . . VoL
0 0.00% 0.29%| Base<30 0% R PR A
1 O G G o e e e e e
o|  0.00% 0.20% 'o'sa‘ncswgnaeoncs
0 0.00% 0.00%| Base<30] ‘,*;2%2;.‘3%3%;8?23
- - Tt 8 © & & 3 3 2
0]  000%]  0.43%) Sou 2 = - < 2
— SDN
All CLECs SWBT
#Missed | % Missed | % Missed | ZValue |
Due Dates | Due Dates | Due Dates | 30.00% ¢
0 0.00% 1.65%| Base <30} 25.00%
0 0.00% 2.50% 090} <
0 0.00% 361%| Base<30|| 0 o |
0 0.00% 3.57%| Base<30|
0 0.00% 3.03%| Bese<30}] 450044 | V| I Swet
0 0.00% 345%| Base<3o0f TS AlCLEGs
1 33.33% 625%| Base<30|| 10.00% |
0 0.00% 1.15% 063}
0 0.00% 1.78%| Base<30}] 5.00%
0 0.00% 0.00%| Base<30 0.00% e a-.. .-
0 0.00% 0.00% 0.00"”8';;%;»;”3‘;“
0 0.00% 1.73% -1.22] ‘251"g>‘3i§3‘§ T %
e E P 225§535588%¢&8
e
Al CLECS
v
Due Dates
0 0
0 0
o 0
0 )
0 ol wal  oco%l Base<sob| T | feeee-s SWBT
0 0 —&— All CLECs|
0 0
0 0
0 0
0 0
ol o EEEEEEEEEEE
[¢] 0 e A &£ & 3 & £ % a 3
= = 5§ 882 55328238%358
: —— - =
All CLECs SWBT 100.00%
#Missed | % Missed | % Missed | Z-value || 90.00% 4
Due Dates | Due Dates { Due Dates .
X 4
0 0 n/a 0.0%| Base < 30| 80.00%
0 0 na na| Base<30[] 70.00% 1
0 0 nia na| Base<30|| 50.00%
0 0 nfa n/a| Base<30
50.00% -
0 0 na n/a| Base<30f{ V] 7Tt SWBT
1 0 0.0% wa| Base<3p|| 40-00% —— All CLECs
0 0 nia na] Base<30[] 30.00% -
1 [ 0.0% n/a| Base<30|i 20.00% J
0 0 n/a n/a| Base <30 10.00%
) 0 na 0.0%| Base<30
1 0 0.0% na| Base<3ol| 000% S—t—t—t—t—0—0—0——4—0—4
,- 0 0 wa|  oo%| Base<3n|| zzg;zzﬁ%%g‘:g
: m— —— e v = o © 2 ) 3 3 by D o
Hr2mo Tonal] | 3] 0 00%] __ oox} S o 2 z = <@ 2




PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) Oklahoma
Percent Missed Due Dates Due to Lack of Facilities
DS3 —
All GLEGS SWBT 100.0%
#Missed | % Missed | % Missed 20.0% +
Due Dates | Due Dates | Due Dates 80.0%
[ 0 na na altl
0 0 na na 70.0%
0 0 na nla 60.0%
0 0 na 0.0% 50.0% |
0 [} na nfa
0 0 na wa 40.0% 1
0 0 na wa 30.0%
0 0 na nfa 20.0%
0 0 na 0.0%
10.0%
0 0 na 0.0%
o o S rrrsrererararer
. . 0 0 nal _00%| Base. §§§5§§§§§g
| 12 Mo. Totat] ] o] o0l wal 0.0%] oo
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
VGET : — —
‘Measurement AICLECs SWEBT 100%
No. 48 #Missod | #Missed | % Missed | % Missed | Z-Value 0% 4
Due Dates | >30Days | >30Days | >30Days 80%
Jan-98 0 [} na 0.0%
Fob-98 0 0 wa 0.0% 7%
Mar-98 0 0 nfa 0.0% 60%
Apr-58 0 0 na 0.0% so0% |
May-98 [ 0 na wa
Jun-38 0 0 na 0.0% 40% 1
Juk98 0 0 na 0.0% 30%
Aug-98 0 0 na 0.0% 20%
Sep-98 [} 0 n/a nfa 10%
0ct-58 0 0 wa 0.0% 1
Nov-98 0 0 na 0.0% 0% —t—t—t———— b l—¢
Dacs8 5 o o EEEEEEERE
— — s 3
™ 12™0. 7o) | 0] 0] wa]  00% Gk 2 2 3 °©
— - -
Al CLECs
#Missed | #Missed | % Missed
Due Dates | >30Days | >30Days
0 0
0 0
0 0
0 o
0 0
0 0
1 0 0.0%
0 0
0 0
0 0
| TEEEERERT
(-3
) T E— 2353553 2353
1 o] 0.0%] _ - = 2 == _ ©
% Missad
> 30 Days
[) [}
° 0
[ 0
0 0
0 ol  wal  wal Base<zOf| ~ } ] feesees SWBT
0 ° —&— Al CLECs '
0 0 E
0 ()
0 0
0 0
of TEEEEEEREE.
P @ P G 5 -4
0_0 éﬁi:é;g?ség
> !__. - l frd = s (o]
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Specials (Resale)

December 1998
Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

ST
Al CLECS SWBT 100%
#Mssed | % Missed | % Missed | Zvae || g0%
>30Days | >30Days | >30Days  aon
[ na wa| Base <30}
0 na wa| Base<30|| 70% {
] n/a n/a| Base<30|{ 60% {
0 na na| Base<30f o |
0 na nal Base<2f{ | } |- SWEBT
0 na wa| Base<3of| %7 —— All CLECs
0 na nal Besa<30|| 30%
0 na wa| Base<30[| 299 |
0 na wa| Base<30[| .. |
0 n/a na|] Base<30|
0 ég?%%géa‘%%'g
.Ol‘ |3 & = 2 3 5 2 8 3
Al CLEGS
* Missed
>30Days | >30Days | >30Days
0 wa n'a
0 0 nfa na
] 0 nfa n/a
0 0 na na
0 (] na wal Base<sofy O} e SwBT
0 1) na na —&— Al CLECs
0 0 na na
0 0 na na
0 0 nfa na
0 0 na, n/a,
0 0 na na e
0 ol  wl  me 1133183383113
0 o] wal wa] e 2 2
Percent Missed Due Dates Eue to Lack of Facilities > 90 Days
= — — .
AN CLEGS SWBT 100%
# Missed % Missed | % Missed 90%
>90Days | >90Days | >90Days 80%
0 na 0.0%
0 na 0.0% 70%
0 na 0.0% 60%
0 na 0.0%
50%
0 na wa| Base<30f| | | e Swet
0 e 0.0% % —&— Al CLECs
0 na 0.0% 30%
0 n/a 0.0% 20%
0 10%
0
o% e b e . o - a a . a
0 s v g g >
2 8 8 8 8 8 2 8 8
0 t 2 & 5 & £ 3 % 3 9
E 8 3§ 3853 % 8§ % &
o] R
s
100%
2-Value 90%
> 90 Days _
0 ) a Base < 30| 8% 1
0 0 na Base<30|| 70% T
0 0 na Base <301 60% {
0 0 na Base <30| s0%
0 0 na Bass<30fy [ e SweT
0 0 nla Base<3of| ¥*T —&— Al CLECs
1 0 0.0% Bass<30[| 30% ¢
(] 0 na Base<30|'| 20% 4
() 0 na Baso<30f | o0 |
0 0 na Base < 30}
0 [} na Base < 30, 0% L o o o o * Lo
i Base < 30 8 38 8 8 8 8 8 3
3L 2 el —=2 5% 333553 3 3
3 o] 0.0%] . . - -
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) Oklahoma
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
All CLECs SWBT | 1.0
#Missed | % Missed | % Missed | Z-Vaiue ool
>90 Days | >90Days | >90 Days
0 wa wa| Base<3o}] °BT
0 n/a n/a| Base<30}| 0.7 ¢
[¢] na nfa| Base<30[] o054
0 na wa| Base<30h . |
0 na na| Base<30fl | | feseee- SWBT
0 nia na| Base<3o0f] 047 —— Al CLECs
0 na n/a| Base<30[| 0.3
0 na nia| Base<30}| 2|
o na nal Base<3of| |
0 na n/a| Base<30
0 na| - na| Base<3o]| 00S—t—t—"t—b—t—0——4—0—¢
0 n/a 1 8 8 8 8 8 8 §8 8 8 8 8 8
e E 3528532853835 §8
0 na|
All CLEGs
Vs T Fiesad
; Due Dates | > 90 Days
Jan-98 0 [
0 0
0 0
0 0
0 ol mwal  wal Base<30fdt | 00 |eee==- SWBT
° o —&— All CLECs
() 0
0 ()}
0 0
0 0
0 0 s © © © ©® ©® ® ® ® © ©
0 0 g2 8288388y g
"'—"o"l' = 82253*2532§
Al GLECS SWBT | 10
#Missed | #Missed | % Missed | % Missed | ZVawe || 09|
Due Dates | >90Days | >80Days | >90Days :
0 0 nja nia| Base <30 08T
] 0 n/a na| Base<30[| 071
0 0 nia wa| Base<30|| 06+
0 0 nia na Base<305} 0.5 1
0 0 na na| Base<30|| wl - SweT
0 0 na n/a| Base<30 e ~——&— Al CLECs
Jul-98 0 0 nia n/a|] Base<30f ] 0.3
Aug-88 0 0 n/a n/af Base<30{:| g2
Sep-98| " 0 0 n/a n/a] Base<30 014
Oct98 0 0 na nIaBase<30°°AAAAAAAAA‘
< - v N v g - v - v v v
N e ol o]l  mel o halemecs| 2538888886888
. . -seggaégg%ggg
[ 12 Mo, Total] [ o] "o wal wa) co- = <
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Oklahoma
Averange Delay D:_ys Due to Lack of Facilities -
VGPL | T -
SWBT 9.0
# Missed Avg. No. Avg. No. Z-Value 80 .
Due Dates of Days of Days o
o} na 100.0%| Base<30{| 7.0 P
0 n/a 300 | Base<30f| ¢g . S
o nfa 6.00 Base<3OH PN ;o
0 na 500| Base<3oj| 50 SN : '
) na na| Base<30}| 40 : . R [ rpeep SWBT
() n/a 533| Base<3of| . | . : \ ~—&— All CLECs
of nja 8.00 | Base<30 - oo . DY
0 na na| Base<30}| 201 '-. . \ M ]
0 va na | Base<3of| ,, | vy -‘
o} n/a 400! Base<30 L" R A'\.
°f el 100) Bese<sDl O o & =
o} nfa 2 3 2 2 2 2 2 % 2 % % 3%
: — E 3§ 283332838 %5¢%
0 nfa
- -
1SDN -
Al CLECs SWerT 180
! Avg. No. Z-Value 160 | X
Due Dstes of Days o
[} 1200.0%| Base<30}| 1401 .
o} 200 Base<30f| 1251 Y
of 433| Base<30 g Y
o} 133| Base<3of| 00T\ !
o} 16.50 804 :‘ S A R SWBT
0 10.67 6ol b : —e—AIl CLECs
0 387 . : .
0 na 401 . ]
° 1.00 2010 VT i . .~
0 nja o o R e A_.'
o 20 EEEEEEEEREEEE
- — & 8 g 5 § § 3 2 8 B 3 E
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PERFORMANCE MEASUREMENT TRACKING December 1998

Oklahoma
—____Average Delay Days Due to Lack of Faciiities
SWET 1.0
Avg. No. 2-Vaiue 0.9 -
of Deys ]| 0s
n/a Base < 30}
na Base < 30| 0.7 4
n/a Base <30[ 0.
ma| Base<30l| ool
na Base<30ft | ] qemere- SWBT
na|l Base<3ol] 47T —— All CLECs
nfa| Base<3o}]| 03
n/a Base<30} | 0.2
na| Base<3of| .. |
na Base < 30 L L
nal  Base <30 | OO
| esoofl 3 %5 % % % %% 883 EF
| 88 8 258 33 2§8835 &
Avg. No. zvawe || os
of Days 'l 08
na Base < 30
na Base < 30 0.7 4
na| Base<30[| 06
nal Base<30|| 5]
va| Bese<3ofy Vo fee-- sweT
na| Base<3of| %47 —— Al CLECS
nia| Base<30|
na Base < 30}
nia Base < 30
nia| Base<30] L
| smen|| F3%%%38%%8835¢3
§ 83 23§53 2 538¢% 8
= e
SWBT | 10
: - Avg. No. ZValue | o8
U of Days 08
: 0 nfa n/a Base<30;_‘uj
g 0 na wa| Base<3of] 077
__ 0 nfa nfa| Base<30|{ 06¢
g 0 nia wal Base<30[{| g5 |
_ 0 nia nfaj Base <30{ 044 """ SweT
0 na na] Base<3o|| (A
o n/a na| Base<30f | 031
0 n/a nla Base < 30} 024
" 0 n/a wal Base<30l ,, 1
: 0 na na Base<30;°° L
0 n/a nia] Base<3of| 2 e iy
0 wa Mam<w:¢‘§§§§§§§§§§§?§
12 Mo, Total] | 0 /e wa)’ ] 3 k=2 < 32 3 % 2 8 2
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Specials (Resale) Okilahoma
- gy
Count of Orders Canceled After the Due Date {Caused by SWBT)
i All CLECs
Measurement | | No. Canceled | No. Canceled | No. Canceled | Total Mo, 10
1 No.50 1-30Days | 31-89 Days > 90 Days Canceled 9
. { After Due Date | After Due Date | After Due Date | After Due Date 8
Jan-98 0 0 [ 0 7
Feb-98} | 0 0 0 0 6
Mar-98 0 0 0 0 5
Apr98 0 0 0 of o
May-98} 0 0 0 o}
Jun-98} | 0 0 ) 0} 3
Jui-gsf 0 0 0 of 21
Aug-98{ 0 0 0 0 1
Sep-98} 0 0 0 0 0
Oct-08} 0 0 0 0 g 88 8 88 8 8 8 8 8 %
Nov-98|’ 0 0 ) ) 5 8 2 2§53 2588 3 &
Dec-98 0 0 0 0
o = | =130 03189 %0 |
| 12Mo. Totalf | 0 ] _o] o}
: — o
Percent Trouble Reports on N,T,C Orders within 30 days
VGPL = —1
Measurement All CLECs SWBT | 250% I
No. 51 No. of # Trouble % Trouble % Trouble | 2Z-Value
Orders Reports Reports Reports 200% | {
Jan-98 ] 0 n/a 1.9%| Base<30}
Feb-98 1 0 0.0% 35%| Base<30
Mar-98 0 0 nfa 49%| Base<30f| 150%
Apr-g8 3 0 0.0% 40%} Base<30}
May-98 0 0 n/a 6.2%| Base<30 wel SWBT
[ Jun-98 0 0 wa 3.9%| Base<30f TT¢—AlICLECs
1 Jul98 0 0 wa 69%| Base<30
Aug-98 1 0 0.0% 59%| Base<30f| 50% 4
Sep-98 0 0 n/a 4.2%| Base<30f
Oct-08 5 0 0.0% 58%| Base <30} e o
Nov-98 199 1 05% 38% 238f| 0% Foee e
Dec-98 1 2 200.0% 3.3%| Base<30 E%ggggg%;%?g
12 Mo, Total] | 210 | 3 1.4%] 4.3% Se2 <253 2
_ —_————
1SON__
All CLECs SWBT
No. of # Trouble % Trouble % Trouble 16%
: Orders Reports Reports Reports 16% | :
Jan-98 2 [) 0.0% 57%| Base<30 S
Feb-98 30 0 0.0% 11.4% 193} 14% R -
Mar-38 5 0 0.0% 138% RN Rt
Apr8 3 0 0.0% 11.0% ; ‘ s '
May-98 7 0 0.0% 18.3% 3 S Voo e SWBT
Jun-98 3 0 0.0% 10.7% N Lo |—e—aciEcs
Jui-88 3 o 0.0% 5.0% v o
Aug-98} 32 1 3.1% 11.5%
Sep-98} 2 0 0.0% 11.5% /\
0Oct-08 27 0 0.0% 13.8% s
Nov-08 102 0 0.0% 5.2% :3;;:;‘,'2:/.:
Dec-98} 83 1 1.2% 7.8% %?gzggggggq
12 Mo, Total] | 299 | 2 0.7%] 10.0% £ 22233 2 &
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PERFORMANCE MEASUREMENT TRACKING December 1998

Okiahoma
Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30
All CLECs SWBT
#Trouble | % Trouble | % Trouble
Reports Reports Reports
0 [ na 0.3%
0 0 na 0.1%
0 0 nia 0.0% N
0 0 nia 0.0% : ;
) ) na 0.1% Y e R I SWBT
] 0 na 0.3% ¥ . . | [=t—auciEcs
A
0 0 na 0.1% oo
0 0 nia 0.1% Lo
0 0 na 0.2% -
0 0 na 0.2% R
0 0 na 0.0% bt
0 0 na 0.2% § § g 8 8 8 2
o] 0 na| 0.1%
~551 =1
All CLECs SWBT | 100.0%
#Trouble | % Trouble | % Trouble ZValue 90.0% +
Reports Reports Reports 80.0% 1
) [} nia 0.0%| Base<30| ’
0 0 na n/a| Base<zof| 70.0% 1
0 0 na n/a| Base<30[| 60.0%
0 0 n/a n/a] Base<30{
J| 50.0% +-
0 ()} na wa| Bsse<sof| | e SWBT
1 0 0.0% wa| Base<sol| #09%1 —+— Al CLECs
0 0 na na| Base<apl| 30.0%
1 0 0.0% n/a| Base<30]| 20.0%
0 1] nja n/a] Base<30 10.0%
0 0 na 00%| Base<30f 0.0%
1 0 0.0% 00%| Base<zof| - Sttt
0 0 nia 0.0%| Base <30} 2 8838%8¢88¢8 8 8§
: E 3 85553283838
3| ol 0.0%I = - < ®» Z 0o
DS3 —
Al CLECs SWBT | 100.0%
# Trouble | % Trouble | % Trouble Z-Value 80.0% +
Reports Reports Reports :
0%
[ 0 nia nfa 80.0
0 0 n/a n/a 70.0% -
0 0 na na §0.0% -
0 0 na 0.0% 50.0%
0 ] n/a na P . SWBT
0 0 n/a wa ) —&— All CLECs
0 0 n/a nfa 30.0% -
0 0 na na 20.0% |
] 0 nia 0.0% 10.0%
0 0 nia 0.0% 0.0%
(] 0 na 0.0% - ——s ———t—t—s
0 0 wal  oo% §§§§§§§§§§§§
3
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Olkdahoma
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch ]
e e T , ;
All GLECS SWEBT | 00
Mean Time | Mean Time Zvalue || 80.0
to Restore to Restore “T :
0 na 40.49 700+ ¢
1 31.03 76.98 6004 & -
0 na 26.23 P
0 n/a 45.89 §0.0 ¢« “‘ . | EEEEE SWBT
1 585 735 400 § Vo —e— Al CLECs
0 na 9.48 VN
1 9.25 1119 3001 Voo
0 n‘a 13.65 200 + : ...
1 10.10 13.23 T eeana IR
10. L e A --
0 na 18.82 0o W'
1 8.95 14.48 0.0 ' o<
2 5.91 10.05 §§§$§§$§§$$$
e £ § L 3 3 5
[ 12 M0, Total] | 7 11.00 23.79 £ 8§ 2§ 3337 8835%
S———— . " - -
1SON (
All CLECs SWBT v’r‘°-°
# Trouble Mean Time Mean Time 350
Reports to Restore to Restore '
Jan-98 1 1.22 3.61 30.0
; Feb-98 0 n/a 712
i Mar-98 0 nia 6.00 250 1
H Apr-98 0 na 9.34 20
May-98 0 nia 932] Base<3ofl | L ‘a0 A Jeee-- SWBT
Jun-98 1 237 11.86 15.0 —&—All CLECs
Jul-98 1 5.70 9.05 100
Aug-98 2 433 16.01 - . .
Sep-98 3 3526 8.03 s50}..0
Oct-98 0 na 1968
Nov-98 1 1287 957 0.0 ==t — it ——— +—
8 8 88 8 8 8 8 8 8 8 %
Dec®® . — § 25353553 35838 2 8
™12 Mo. Total] | 10] 14.19 - z - < @
— B0S
All CLECs 400
# Trouble Mean Time aso b
Reports o Restore ) .
Jan-981 | 0 n/a 300 4
Feb-98| | 0 nfa .
‘ 25.0
Mar-58 0 s ] ST
hpre ° e 2004 ¢ ’ —&—All CLECS
May-98| 0 na . A o
Jun-g8| 0 n/a 1504 PO
Jul-98 0 n/a . e Voo
Aug98 0 nia il N T Y S
Sep-08] 0 n/a sod R . W
Oct-98 0 n'a
Nov-g8 0 wa e s = 2 = = 3 & = & & =
Dec-58 0 wa §§3338§8838 8 g8
5§ 25853388323
{_12Mo. Total} | 0 nial
oo - - — —
DS1 _
All CLECs SWBT 60.0
# Trouble Mean Time Mean Time Z-Value
Reports 1o Restore to Restore 50_” !
0 nfa :'
o wa 40.0 D
0 n/a 2o
g :‘ 30.0 | [ —
a . ] e
0 na 200 P —e— All CLECs
0 n/a . .
0 n/a : B
10. . .
0 n/a 0.0 ; N
0 n/a 00 I M
) a - g ¢ ——0
| I - $3317338348%3¢%;¢
| § - s » § & 3 3 3 3
2o Toml] | ol wa co- = - < 2
271-No. 52a




PERFORMANCE MEASUREMENT TRACKING December 1998
Oklahoma

pecials (Resale)
Al CLECs SWBT

# Trouble Mean Time Mean Time

to Restore to Restore

n/a

oo - -SWET
—&— All CLECs

4O 0 0O 0O 0O OO O OO OO

Apr98 ¢

Mean Time to Restore (Hours) - No

000000 —

All CLECs

# Trouble Mean Time Mean Time

Reports to Restore to Restore
1.32 14,64
5.88
16.03
5.31
859
477
7.89
14.23
7.18
7.59

<eee--SWBT
—e@— Al CLECs

4o ~ 0 - O 0O 0000 O =

° =

® ->—

© © o

] o ©

- s 3
3

= - =

All CLECs

# Trouble Mean Time Mean Time

Reports to Restore to Restore
0.84
1.33
2.66
3.45 &
3.44 s << ---SWET
1.14 & —e— AllCLECs

B
%-ooo-oo-aoooo

All CLECs

# Trouble Mean Time
to R

nfa
nia

<-----SWBT
—@—All CLECs

0O 0O 00 000000 oo

Feb-98 @
Mar.G8 ¢
Apr-98 @

Jan-98

271 - No. 52b




PERFORMANCE MEASUREMENT TRACKING December 1998

Oklahoma

Mean Time to Restore (Hours) - No Dispatch
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
nfa 410
n/a 51.55
nfa 0.17
1.65

8

~—&——All CLECs

%

All CLECs

# Trouble Mean Time Mean Time
to Restore to Restore
nfa 17.29

n/a 9.88

nfa 77.25 Base < 30

nfa nfa

n/a X == «SWBT
na . 4

-—@— All CLECs

na

O O O 0O 0O 00O OoCOOOo

Mar-98 ¢
Apr-98 ¢---""""

271 - No. 52¢




PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Specials (Resale) Oklahoma

Repeat Reports (%)

5F

SwWBT
# Trouble % Repeat Z-Value
Reports Reports
12.3%
11.3%
14.0%

11.2%
6% ;., «eeo--SWBT

—@&—All CLECs

S.8%
10.0%
9.4%

¢
[
[
S

N N O ®w O 2 O 4 O O 4

Apr-98 @
May-98 @
Jun-98 ¢
Nov-98 ¢

A

12 Mo. Total E
R A 2

o o Al GLECs
2 xﬁ@*ﬁ # Trouble # Repeat % Repeat | % Repeat

.Qgg X
*vh%?h Reports Reports Reports Reports

0.0% 13.5%
7.7%
16.7%
25.6%
7.2%
4.1% —@— All CLECs
6.3%
7.7%
6.9%
9.7%

N 2O W= =2 20000
0O 00 00000 O0OO0O0OOo

Nov-98 ¢

All CLECs
# Trouble # Repeat % Repeat
Reports Reports Reports
n/a
n/a
n/a
n/a - H & <ee---SWBT

nfa . ; —&— All CLECs
n/a ]

n/a

nfa
nfa
n/a
nfa
n/a

O 0000000000 o0
0 00 0000000 OO0

May-98 @
Nov-98 ¢

All CLECs
# Trouble # Repeat
Reports Reports

—@&—AllCLECs

0O 000 QOO0 OO0 OO0
0 00 0000000 OO0

Feb-98 @
Mar-98 @
Nov-98 @

12 Mo. Total

ERLB00
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Maintenance - Specials (Resale) Oklahoma
- - Regat Reports (%) - —
- = s —
AICLECs SWBT 100.0%
Trouble| # Repeat | % Repeat | % Repeat ZValue 90.0% 4
Reports | Reports Reports Reports 20.0% |
0 [} na n/a Base < 30 -
0 0 nia n/a Base<30[| 70.0% {
0 0 n/a n/a Base<30: 60.0% 4
(] 0 na na Base < 30
0 ) a a Bse<af| *T | = SWBT
0 0 na 0.0% Base<30f| 400%1 ——— Al CLECs
0 0 na na Base <30} 30.0%
0 0 na na Base<30}| 20.0% |
0 0 na 0.0% Base<30/{ 000 |
o ()} na 0.0% Base < 30| o
0 0 wa na Base<30l | OO =
ol of wl w o)) F3E3YIEIEIEYG
o] ol o P EEc35 "< 2
— Fallur_e Frequency (Trouble Report Rate) (%)
VGPL —
All CLECs SWBT 6.0%
# Trouble Trouble Trouble Z-Value
Reports | Report Rate | Report Rate 5.0% R
1 0.44% 3.04%] Insufficient Sample Pl e, LN
1 0.44% 2.12%| Insufficient Sample| | 4 go : L.
0 0.00% 2.79%] insufficient Sample ; -
0 0.00% 25%| insufficient Sample|.| , o0 -
1 0.42% 4.55%| Insufficient Sample R I SWBT
0 0.00% 5.27%| Insuficient Samplef | . [ T W ——AICLECs
1 0.43% 458%| Insufficient Sample].
0 0.00% 4.23%| Insufficient Sample
3 1.19% 4.65%]| Insufficient Sample 10% 1 M/\/—‘
0 0.00% 4.89%)| insufficient Sample/’ ) R p
2 0.41% 3.83%| Insufficient Sample| | 0-0% > -—
© -] -] -] -3 -3 «© -3 -3 [-3 [ -] ©
2 ! Insufficient Sample |’ 22 %2 22 2 2 32 2 2 2 2
11] 0.33% ’ g&i%gz,igﬁggﬁ
o s
4
Al CLECs ]
# Trouble ZValue -
Reports ; ." ~‘.
1 Insufficient Sample] | el 2 .
0 Insufficient Sample{ | IPETTL
0 0.00% 3.82%| Insufficient Sample|
0 0.00% 245%]| insufficient Sample| .
1 0.29% 5.78%| Insufficient Sample| | . e SWBT
1 029%|  6.28%| Insufficient Sample|| ~——All CLECs
1 0.29% 6.16%| Insufficient Sample
3 0.80% 6.98%] Insufficient Sample|] 20% + .7
Sep98f| a7 3 0.80% 6.39%| insufficient Sample| | 4 oo |
Oct98 404 () 0.00% 8.05%| Insufficient Sample| ¢ — !Q
Nov-s8| 501 1 0.20% 6.54%! Insufficient Sample| | 0-0% “—=4—t—a=mb——— o -
I __Dec-98} 581 2 0.34% Insufficient Sample E ; I g 2 q‘s 2 ‘gP, § % § E
320 Tow] [ ases ] 13]  o028%] ' S = s~ =24 2
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Maintenance - Specials (Resale) Oklahoma
Fallure Frequency (Trouble Report Rate) (%)
[+7573 3
All CLECs SWBT 0.60%
#Trouble | Trouble Trouble Z-Value ’
Reports | Report Rate | Report Rate ‘| 0.50% | P
[} n/a 0.32%| insufficient Samplef .
0 n/a 0.17%| Insufficient Samplef| ¢ 40% |
0 n/a 0.27%| Insufficient Sample}! :
0 na 0.12%| Insufficient Semple f»; 0.30% I+ . 1 -
0 n/a 0.55%| Insufficient Sample| X —e— All CLECS
0 n/a 045%| insufficient Samplef| .. | o
0 n/a 0.36%| Insufficient Sample .
0 wa 041%| Insuficient Sample X
0 wa|  037%| insufficient Sample]] O10%
0 n/a 0.38%] Insufficient Sample
A I i oo i EE N KR EEEERE
= = §328:8533558:§8
—
All CLECs -
No.of | #Trouble [ Trouble | |
Circuits | Reports | Report Rate : M
Jan-98 0 Q 2
Feb-98 0 0 i
Mar-58 0 0 DA
Apr.g8 0 0 .
May-58 0 0 N e SWBT
Jun-98 1 0 Do —o— All CLECs
Jul-88 1 0 . )
Aug-98 2 0 Do
Sep-88 2 0 : :
Oct-98 2 0 . .
Nov-88 3 0 ® @ B o® @ o® B om oo ©
| pecss 3 0 8§ 28 88%8¢§3 8§ 3 3
e £ 5§53 883§ &
h 12Mo.Towl| [ 14] 0] = < @
f' : e ———————————— e
Al CLECS
No.of | # Trouble | Troubie Trouble Z-Value ]
Circuits | Reports | Report Rate | Report Rate 12.0% 1 : PR
0 ) na 0.00%| Insufficient Sample “ R
0 0 na|  0.00%| Insufficient Sampief{ 19-9% 1 Do
0 0 n/a 0.00%| Insufficient Sample}| o . | QL |
0 0 n/a 0.00%| Insufficient Sample} | [ : .
0 0 na 0.00%| Insufficient Sample}| e | o : [N B CEREER SWEBT
0 0 na|l  11.76%| Insufficient Sampie} | Do : . —e—All CLECs
0 0 na 0.00%| Insufficient Samplef| 4.0% o h .
0 0 ne|  0.00%| Insufficient Sample} oo .
0 ] na]  11.76%| insufficient Sampief| 20% 1 : PR .
0 0 a|  11.76%| insuficient Sample]| N : Vol :
0 0 wa|  000%| insuficient Sampie}| 00% S—t—t—t—t—t—"d—t 00—
0 0 wa| __ooox| meumcemsampef] 2 % %2 % 2 8 8 § 8 8 88
P ] 5 = 5 2 8 3853 883528
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PERFORMANCE MEASUREMENT TRACKING December 1998
Oklahoma

fProvisloniE - Unbundied Network Elements (UNE) | Average Installation interval (Bays)

Mozsurement | A CLECS 14.00
No. 55 )

12.00

10.00 4

8.00 -

6.00

4.00

2.00

HHHHNY

Jul-88
Aug-98
Sep-98
Oct-08
Nov-98
Dec-98

Jan-98
Feb-98
Mar-98
Apr-98
May-88
Jun-98

14.00

12.00 4

10.00 4

8.00 A

6.00 -

—o— Al CLECs | |

4.00 -

200

Jan-98
Feb-98 §
Mar-98
Apr-98
May-98
Jun-98
Jul-98
Aug-98
Sep-98
Oct-98
Nov-98
Dec-88

L

3.50

3.00 1

2.50

200

1.50

0.50 -

Jul-98 §

Aug-98 &

Jun-98 &
Sep-98 §
Oct-98 §
Nov-98 &
Dec-98 3

Jan-98 {
Feb-98 ¢
Mar-98
Apr-98
May-98

1.00
0.90 4
0.80

0.60 4
0.50 1
0.40 -

0.20
0.10

Jui-98 &

Auﬂ-mv

Jan-98 &

Apr-98 ¢
May-88 &
Jun-98 &
Sep-98 o
Oct-98 o
Nov-98 &
Dec-98 §

Feb-98 &
Mar-98 &

—) —
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Unbundled Network Elements (UNE) Oklahoma
Percent Installations Completed in 3 Days
2 Wire Analog =
Al CLECs
Finstall | %instal | Z-Value || 900%
in3Days | in3 Days 80.0% }--mcemecmccmccmrscmremarmrcmen -
0 na| Base<30}
2 9.1%| Base<30]| %7
37 33.9% 10,15 | 600% 1
19 16.8% 17.96} | s0.0% |
<
: :Zﬁ eas:ws: 40.0% Ms CLECs
5 185%| Base<3of| 300%f /N L/ | ==
3 11.1%| Base<30f{ 20.0% }
10 27.0% 726} | so0m 1
8 22.9% 8.05}
10 40.0%| Base<3of| 00%
8 34.8%
113 2.2%]
—DS1Loop
A8 CLECs
#install | % Install
in3Days | in3 Days
1} n/a
0 nla
1 50.0%
3 13.6%
3 14.3%
8 2.1%
1 20%
4 10.8%
° 0.0%
17 85.0%
6 75.0%
4] 100.0%
a7 2et%]
2 Wire Digital
Al CLECs
Tio. of #install | % install
Orders | in3Days | in3Days
Jan-98 0 0
Feb-98 0 0
Mar-38 2 2 100.0%| Base<30}| BOO% f---oofedicimiimiinii i
Aor-38 2 1
May-88 0 0
Juns8| 0 0
Juie8 0 0f  wa| Base<3of| 0%t /LT
Aug-88 0 o
Sep-98 0 o
Oct-98} 0 0
Nov-98} 0 0
Dec-98} 0 0
{12 0. Total] 4] 3]
5 - Analog PORT ]
, , Al CLECs
: #install % install | Z-Valve 90.0%
e o in2Days | in2Days | 800%4----- e irmacmecmermeamenmaem—n——.
1 Jan-98] 0 0 wa| Bamss<aol|
: Feb-08f () o na{ Base<30 -
Mar-98} 0 0 na| Base<30}( 60.0% 1
Apr-98 0 o na | Base<30 50.0% 4
May-98 0 0 na| Base< 30}
: Jun-98 0 ) wa| Base<3of| “27%] &— AICLECs
H Jul98 0 0 na | %y = Sandere
Aug-98 0 [4 wa 1 200% }
Sep-98 0 0 na 10.0% 4
: Oct-98 0 0 nia 9
Nov-88 0 0 wa - - ———t ¢
- I EEEEEEE R R
. e . 3
120, Total] | o] 0] wa s & =2 =z - °
—l— -
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Unbundied Network Elements (UNE) Okiahoma
Percent SWBT Caused Missed Due Dates
e BRI Loop - ISON__ .| ’ B
[ Measurement | All CLECs SWBT 25.0%
] No.s7 No. of #Missed | % Missed | % Missed | Z-Value .
Orders Due Dates | Due Dates | Due Dates 20.0% . .
1 [} 0.0% 0.06 TRT 0
0 0 a 23.8% s
2 0 0.0% 6.0% 150% 4 ! -
2 0 0.0% 11.9% N
0 0 na 9.1% J N < e SWBT
0 0 na 8.0% 100% 17 O A —o— All CLECs
0 0 n/a 156% 1 Ve - .
0 0 n/a 3.4% 5.0% 1 * \ .
0 0 nia 45% wet X
0 0 na 0.8% 00% et
ol ol el e EEEEEREEEEEEE
0 n/a 26% ? % pui ;
ol — §§§%§§3§§3§§
5] o] 0.0%
BRI Loop - VGPL
All CLECs SWBT 35.0%
NO. M # AL ry % Y7 - % Adi .\ Z'vakle
Orders | Due Dates | Due Dates | Due Dates i| 30.0%
155 4 26% 0.2% 330} "
251 9 36% 3.6% 0.02|: 20
358 0 0.0% 0.4% 4261 o0 0% 4
410 2 0.5% 20% 198}
110 3 27% 23% o 04 00 f | | SWBT
138 0 0.0% 2.2% .77 ——e— All CLECS
107 0 0.0% 57% 252} | 10.0%
57 0 0.0% 22% .13
49 1 20% 29% 036} | S50% ¢ N
30 0 0.0% 0.9% 051 t _\_ Y
0.0% - o
~ ; $38 388 8§
29 9 ; ? 2 2
= § 88 2%§353
1,749 | 33
a— o2
| _
All CLECs 16.0%
No. of # Missed
. Orders Due Dates 14.0% 1
Jan-g8 1 0 12.0%
Feb-98| 2 0
Mar-98} 7 1 10.0% +
Aprgg| | 23 1 8.0% 1
May-98 18 2] 1% el Base<so} 0} ) VS OV} [reeees SWBT
Jun-98 | 15 0 6.0% - ~—&— All CLECs
Julo8 |- 39 1 4.0% -
Aug-98 56 0
Sep-98 15 ()} 20%
Oct-98l: 0 0 0.0%
Decs8 0 0 £ 8:53532353533%
s = [+
12 Mo. Total] | 176 | 5] - < @
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Eiements (UNE)

December 1998

Average Delay Days for SWBT Caused Missed Due Dates

—

271 - No. 58

b - ISDN
SWBT 120
Avg. No. Z-Value
of Days 100 ¢ :
0 nla 4.57 ! ‘..
0 n/a 1.50 sol N
0 na 4.40 :
0 na 1.80 6ol : y
[¢] n/a 517 JUTEAS N [N I SEEEER SWBT
0 n/a 571 a0k '.' . :' “+| |—e—AllCLECs
() na 3.40 “ T - g :
0 n/a 267 . . ceett
o na 320 204 X
0 nfa 10.00
0 nia 533 0.0 S ————————-
-1 @® [+ -] [~ D © [--} [-+3 g -] @™
0 /a 4,67 2 & @ @ @ ¢ © © @ § o o
ek - ke S 8§ § 5 2 § 3 2 @ 3
- § 88 2§5332582815:8
0 nia 3.86]
BRI Loop - VGPL
All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days .
4| 550.00% 1.00 8001
9 3.00 3.00 ot
0 n/a 5.50 500 1 B
2 7.00 255 Do
3 1.00 178 0o T N s SWEBT
0 na 32 300 Y —&— All CLECs
0 na 6.67 h .
0 nfa 157 200
1 0.00 69.31 . \
0 n/a 433 : ] |
5 1.00 2.00 0 4
9 1.00 407 g 8 8 8 8§ 8 8¢8% & 8 8 8§
i ” — ve—— - E, § g 2, g 5 % 2 ‘§- 8 2 g
{12 Mo. Totai| | 33 | 242] 12.08
___ DSilop _
All CLECS SWBT
#Missed | Avg.No. | Avg.No. | Zvale
Due Dates of Days of Days
0 n/a n/a] Base<30
0 na nal Base<30
1 3.00 na| Base <30}
1 3.00 n/a| Base<30
2 5.50 nal Base<3o} il o /N A | |emee-- SWBT
0 na nal Base<30 —&—— All CLECs
1 7.00 nal Base<30
0 na wa| Base<30
0 na nfa] Base<30
0 wa nal Base<30 R
0 na na| Base<30 g + ot
0 wa wa| Base<30 E g § % é 3 § i g § 2
51 4.80] el ¢ 2 22 3 5 2 & : &




PERFORMANCE MEASUREMENT TRACKING

December 1998

Provisioning - Unbundied Network Elements (UNE) Okiahoma
Percent SWBT Caused Missed Due Dates > 30 Days
BRI Loop - ISDN —
All CLECs SWBT 100.0%
No. of # Missed | % Missed | % Missed | Z-Value 90.0%
Orders > 30 Days | >30Days | > 30 Days
1 [ 0.0% 0.0% 80.0% 1
0 0 nia 0.0% 70.0% -
2 [ 0.0% 0.0% 60.0% -
2 0 0.0% 0.0%
0 o na 0.0% % | SWBT
0 0 wa 0.0% 40.0% 1 —— Al CLECs
0 0 n/a 0.0% 30.0% 1
o 0 na 0.0% 20.0% -
o 0 na 0.0% 10.0% 1
() 0 na 0.0% 9
0 0 na 0.0% DRI
o] o na 0.0% E:iiig;;gg%;
5] o] 0.0%] 0.0%]. S+ 2 <2 57 %o
BRI Loop - VGPL.
All CLECs SWer 1.8%
# Missed | % Missed | % Missed | 2Z-value 16% .
> 30 Days | >30Days | > 30 Days »
[ 0.0% 0.0% 0.00] | 14% 1 >
0 0.0% 0.0% 0.00F1 120 1 L
0 0.0% 0.0% 0.00 DN
410 0 0.0% 0.0% ooof | 0% 7
110 0 0.0% 0.0% 2.00}:| 0.8% ¢ N A swet
138 0 0.0% 0.0% N ——&—All CLECs
107 0 0.0% 0.3% h \
57 ] 0.0% 0.0%
49 0 0.0% 1.6% DR '
30 0 0.0% 0.0% T N
55 0 0.0% 0.0% D ® @ ® @ © ® ® @ © ©
: 29 0 0.0% 0.0% 2 ¢ 2 2 2 2 2 2 2 2 %
AR - 9 g g 8 =2 3 3 2 & 2 ¢§
[ 1,749 | 0 0.0%] = < 2
' BSTloop
AVCLECs SWBT
. Fieses T Wissed | % Missed
Orders > 30 Days | >30Days | > 30 Days
1 0 0.0% 0.0%
2 () 0.0% wa
7 0 0.0% s
23 [ 0.0% s
18 0 0.0% na| Base<30ff{ Ve SWBT
15 0 0.0% n/a ~—&— All CLECs
39 0 0.0% na
56 0 0.0% na
15 [ 0.0% nfa
: 0 0 na 0.0% o
1 0 ° na nia - =
[Trz2Wo Torl] | 176 o] 0.0%] 0.0%] € 2 <3 3 < = 2 8
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Fercent Missed Due Dates Due to Lack of Facllities

December 1998
Oklahoma

BRI Loop - ISDN

All CLECs

# Missed 9-6"' 3

Due Dates | Due Dates

Z-Value

0.0%
n/a
0.0%
0.0%
na
wa
na
n/a
e
n/a
nja
n/a

ofloooocooocooonmno

-

tolJ]o oo 0000 o oo oo

(i

- a0% |

7.0%

6.0% 4

5.0%

3.0% +
20% 1

10% l

0.0%

Jan-98

Feb-98 &
Mar-98 §
Apr98 §
May-98
Jun-98 §
Jul-98 §

All CLECs

il
113

*

% Vi

g
;

0.0%
3.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

@
@i 0 0O 00 00 0O O © g

[ oow]

4.0%

~—&— All CLECs

Apr98 & 4
Jun98 &

All CLECs

iz
3

% Missed | % Missed
Due Dates { Due Dates

Z-Value

Jun-gs|!

0

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

n/a

na

na

Czve Toul]

=T

Ol © 0 00 00 O OO O O

I oo'?s[

0.0%]

100.0%

90.0%
80.0%
70.0%
60.0%
50.0% 4
40.0%
30.0%

20.0% ¢
10.0% +

0.0%

Jan-98

Feb98 §
Mar-98 &
Apr-98 &
May-98 &
Jun-98 &
Jut-98 §
Aug-98 &
Sep-98 &
Oct-98 §
Nov—eaﬁ,

Dec-98
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

Percent M-Is_sed Due Dates Due to Lack of Facilities > 30 I-Jays_

~— BRI Loop - ISON
All CLECs SWBT 100.0%
Number Percent Percent Z-Value 90.0% +
>30 Days | >30Days | >30 Days 80.0%
[} 0 na 0.0%| Base<30 e |
0 0 na 00%| Base<30|| 70.0% ¢
0 0 n/a 0.0%| Base<30 60.0%
o] 0 na 0.0%| Base<30 50.0%
0 0 n/a 0.0%| Base<30
0 0 wa 0.0%| Base<3o|| 400%;
0 0 n/a 0.0%| Base<30 30.0%
4] 0 n/a 0.0%| Base<30 20.0% 4
"] 0 n/a 0.0%| Base<30 10.0%
0 0 n/a n/a| Base<30 0.0%
0 0 n/a "’aM<3°-;'g§g=;é5é°g§°g
0 0 n/a _D.O%Base<30v- éé“eé‘gé;%'q
o] o] ] oo F82:83325843
‘?R.TLoop-VG_P'L'
Al CLECs SWBT 100.0%
# Missed Number Percent 90.0%
Due Dates | >30Days | > 30 Days 80.0%
0 0 na
9 0 0.0% 70.0%
0 0 nja 60.0%
0 [ n/a 500% 1
0 0 n/a 40.0%
0 0 na T
0 0 nia 30.0% ¢+
0 0 nfa 20.0% +
0 0 wa 10.0%
o o n,a 00% . & . e
o o na e @ @ o ® @ @ ® ® ® o ®
0 0 nia T2 Egreergzeees
2
3 e § 2 £25§53232538¢%38
DS1 Loop
All CLECs 100.0%
# Missed Number Percent 90.0% +
Due Dates | > 30 Days | > 30 Days 80.0% |
0 7] n/a
0 0 n/a 60.0% +
° 0 na 50.0% 1
[} 0 na 20.0%
0 0 na R
0 [ na 30.0%
0 0 nfa 20.0%
0 0 na 10.0% }
0 0 n/a 0.0%
0 0 n/a 22‘.’;’?23".‘;3333?
= —— 5§ 22258333 8383%
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundied Network Elements (UNE) Okiahoma
- IT’egnt Missed Due Dates Due to Lack ofFadliﬁes>soBays |
BRI Loop - ISDN ' : '
All CLECs SWBT 100.0%
Number Percent Percent ZValue |  90.0% 4
Due Dates | >90 Days | >90 Days | >90 Days 80.0%
0 0 n/a 0.0%| Base<30[ =
] () na 0.0% | 70.0% 4
] 0 e 0.0% 60.0% 1
0 0 na 0.0%
50.0% -
0 0 wa 00%| Base<sof{ | |- SWBT
0 0 n/a 0.0% 40.0% 1 —e— All CLECS
0 ) na 0.0% 30.0%
0 0 nja 0.0% 20.0%
0 0 nia 0.0% 10.0% |
0 0 na nia 00%
0 o nla n/ﬂ ’ @© ; ; [-+] -3 o [} ; © -3
0 0 o 8§ 88388 8 8 8 8 88 & g
! a 0.0% t 8 5 5 5 £ 3 2 & 3 3
= 58 82553588458
{12 mo. Total} 0] o] niaf 0.0%
’ BRI Loop - VGPL £
All CLECs SWBT | 100.0%
# Missed Number Percent Percent ZValue || 90.0% +
Dus Detes | > 50 Days | >90 Days | >90 Days H 50.0%
[ 0 na 00%| Base<3o|l|
9 0 0.0% 00%| Base<3o|| T700% 7
0 0 na 0.0%| Base<30|d 60.0% 4
0 0 na 0.0%| Base< 30|
1 500% 1
0 0 n/a nal Base<30| ool I SWBT
0 0 na 0.0%| Base<30f| ] —4—All CLECs
0 0 nfa 0.0%| Base<30[| 30.0%
0 0 n/a 0.0%| Base<30[{ 20.0% -
0 0 na n/a| Base<30 10.0% 4
0 0 na 0.0%| Base<30| 0.0% o
o 0 n/a 00%; Base<30 'wJJJS'anJJSSo
0 0 P S S - T T 4
5] 3 s 2228333388 3%
All CLEGs SWBT 100.0%
e # Missed Number Percent Percent Z-Value 90.0% +
i Due Dates | > 950 Days | >90 Days | >90 Days 1 e0.0%
Jan-98} ) ) n/a na| Base<30 )
Feb-08| 0 0 nfa na| Base<3p|| 70.0% -
Mar-981 0 [ nia n/a| Base <30 60.0% 4
Apr-98 0 0 na na| Base<30 |
50.0%
2| May-98 | 0 0 na n/aj Base<30 woxl [ SwBT
Jun-98 0 0 n/a n/al Base<30 7 —&— All CLECs
Jul-g8 0 0 n/a n/a| Base<30|{ 30.0% 4
Aug-98 [ 0 n/a rnja| Base<30}| 20.0% |
Sep-08| 0 0 n/a na 10.0% A
Oct-88| 0 0 nia nja 0.0%
Nov-eal 0 0 nfa n/a 'géégééécwwow
Dec-98} 0 0 na nia T 2 %2 2T 2% 2 % %% % 3%
: S 8 225535388358
'1 12 Mo. Total] | o] o] wa] wal
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Oklahoma

FProvisioning - Unbundled Network Eiements (UNE-) _ Agra_ge Delay Days Due to Lack of Facilitles
}2 Al GLECs SWBT 180
- # Missed Average Average Z-Vaiue 160 4 ’
Due Dates Delay Days Delay Days . s
Jan-88f [} na 1200.0% Base < 30} 140 MY
Feb-38}: 0 na 2.00 Base<30{| 150 LR
Mar-98}- 0 na 433 Base <30 \ N
Apr-98 0 na 133 Base<30f | 100 T\ : S
May-98 0 a 16.50 Base<30f| 804" : S e SWBT
Jun-98 0 na 10.67 h
Juk98 0 na 3.67 .
Avg-98 0 wa a
Sep-98|: 0 na 1.00 !
Oct-98 0 na na
Nov-98 4] na na
Dec-98 o na 3.50
| 12Mo. Total} | o] ral 5.48 |
BRI Loop - VGPL
Al CLECS SWBT_ ey
# Missed Averag Averag Z-Value 80 .
Due Dates Delay Days Delay Days S
Jan-58 0 na 1.00 Base <30} 7.0 S
Fab-98 9 3.00 3.00 Base<30|{ o . R
Mar-98 ) nia 6.00 Base < 30 PR
Aor-8 0 wa 5.00 Base <30| | 51 S [
May-98 0 wa wa Base<30f| 401 . ! : : s e SWBT
Jun-98 0 na 5.33 Base<30f | , | vl 1 N ——&—AICLECs
Jul-98 0 na 8.00 Base < 30| | [ \ N
Aug-98 0 na wa Base <30} | 201 .} Lo . S
Sep-98 0 na a Base<30f{1 ol Ve PO
Oct-08 0 wa 4,00 Base <30} 00 . N
X < : > > * * - * *
o f, e "ol meecf| ¥ 8 £ 83 8888888 8
— = 5§ 88 5853232358535 38
12 Mo, Total] | 9 3.00 | 520 | . N
DS1 Loop
Al CLECs SWBT
# Missed Average Average
Due Dates Delay Days Delay Days
Jan-98! 0 na wa
Feb-98 0 nfa na
Mar-98|. 0 n/a nla
Apr-98{. 0 na n‘a
May-98 0 na wa| Base<sof! ¢ || SWEBT
Jun-98 0 na na ¢ —AICLEGs
Jui-08 0 a na
Aug-98 [} na a
Sep-98 0 na na
Oct-98 4] na na
Nov-98 0 n/a nia Sl —— ¢
Dec-98 0 wa na §§§§§§;§§§3§
. i — @ 3
[ 12w Total] | 0] wa wa] : . = 2 s "< 8 3
S ——— M S—
Count of Orders Canceled After the Due Date (Caused by SWBT)
i All CLECs g
WMeasurement | | No. Canceled | No. Canceled | No. Canceled | Total No. °
No.62 || 1-30Days | 3149Dsys | >0Days Canceled 9
7| After Due Date | After Due Dete | After Due Date | After Dus Date {| &
Jan-58| [} 0 0 ol 7]
Fob-g8} ) ) 0 ofl &)
Mar98| 0 0 0 ol &)
Aprs8| ) 0 0 ol .
May-88} 0 0 0 of
Jun-gs} 0 0 0 off 3
Juks8 ] 0 0 0 off 2
Aug-98} 0 0 0 of] 1
Sep-08| 0 0 0 of] o
octe8} 0 0 0 of % 8 8 8 8 8 § 8 8 8 8§ ¥
H o toves ) ) 0 o‘i-§§§2§§3$§g§§
L oesll o o o of s
[ 12 Mo. Tol] [ o] o] 0] o] G 2
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Okiahoma
Provisioning - Unbundied Network Elements (UNE) Percant Trouble Reports on N,T,C Orders within 30 days
e A
AICLECs “SWBT 20.0%
# Troubie | % Trouble | % Trouble Z-Value 18.0% 4
Repors | Repors | Repons { 16.0% 4 3
1 0 0.0% 5.7%| Base<30 - :
0 0 nia 114%| Base<30[| 14.0% |
2 0 0.0% 138%| Base<30|| 12.0% } T
1 0 0.0% 11.0%| Base<30|| 450 | ) % s
0 0 n/a 18.3%| Base<30}| A U B A SWBT
0 0 na 107%| Base<3of| 39% 7. e t ] [¢—AICLECs
0 0 nia 6.0%| Base<30 6.0% 1 - Ve
0 0 nia 11.5%| Base<30|| 4.0% d
0 0 n/a 115%] Base<30f| ., |
0 0 nla 13.8%| Base<30 N A
0 0 nia 52%| Base<3o}| Y bttt >~
0 0 nla 7.8%| Bese<30] | §§§§§§§§,§§3§
a] 0] oox] _ 10.0%] R EEEEEREEE
BRI Loop - VGPL
All CLECs SWBT
#Trouble | % Trouble | % Trouble | Z-Value
Reports | Repos | Reports
155 1 0.6% 1.9% -1.09
242 25 10.3% 35% 378
350 6 17% 49% 242f
410 14 34% 40% 047}
108 3 2.8% 6.2% 7] I I A U N S S B A SWBT
138 0 0.0% 39% 238} ——All CLECs
107 5 4.7% 6.9% 082} Y 3
57 2 35% 59% 073}
a7 1 21% 4.2% o068}
2 0 0.0% 58%| Base<30f
55 0 0.0% 3.8% 148 - o & = = = o =
29 o - 33%| Base<30 § g ;; ‘?g’ g Z; g g E g
1720 | s8] 3ax] ; ' B ° < @
DSt
All CLECs — SWBT 35.0%
#Trouble | % Trouble | % Troubie ZValue
Reports RM Repoﬂs 30.0% +
0 0.0% 0.0%| Base<30
0 0.0% wa| Base<sof| 2% T
0 0.0% wa| Base<30f| 000 |
3 13.0% na| Base<30
6 33.3% nal Base<30}{ 15044 / } S} )| SwWBT
0 0.0% na| Base<30f —¢—AlICLEGs
3 8.8% wva| #VALUEN]| 10.0% {
3 56% na| #VALUE!
12 3 25.0% nal Base<3of| 50%
0 ] n/a 0.0%| Base <30} N -
0 0 na 0.0%| Bese<30 °'°"mégog;gé,;;°
0 0» n/a o,o%Bas§<30 Eéé%’,gsggggg
166 | 18 10.8%] 0o%] S &= <3S =24
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - Unbundied Network Elements (UNE) Oklahoma

Trouble Report Rate (%)

BRI Loop - ISDN

All CLECs SWEBT
# Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate] Report Rate £
0.0% 3.0%| Insufficient Sample}:
0.0% 1.9%| Insufficient Sample f
0.0% 3.8%| Insufficient Sample
0.0% 2.5%| Insufficient Samplef

0.0% 5.8%| Insufficient Sample
0.0% 6.3%| Insufficient Sample |3
6.2%| Insufficient Sample [
0.0% 7.0%| Insufficient Sample
0.0% 6.4%| Insufficient Sample ]
0.0% 8.0%| Insufficient Sample £
0.0% 6.5%| Insufficient Sample
0.0% 6. 1% Insuﬁlclent Sample X

RARARASAIRAN AN

KO0,

——&— All CLECs

000 0CO0OO00O0O0O0O0o0

1
1
4
4
4
4
4
4
4
4
4
4

A A SR AR A AR AR AR AR SRR

éé

WMWWWNWM

BRI Loop - VGPL
All CLECs SWET
# Trouble Trouble Trouble Z-Value
Reports |Report Rate] Report Rate g
0.3% 3.0%| Insufficient Samplef:
5.4% 21%| Insufficient Sample{
1.3% 2.8%} Insufficient Sampie
1.8% 2.1%] Insufficient Sample
1.3% 45%] Insufficient Sample}] = =- == -SWBT
0.7% 53%| Insufficient Sample ——AlICLECs
1.4% 46%| Insufficient Sampief|
0.6% 4.2%| Insufficient Sample {}
1.9% ' Insufficient Sample |
1.3% . Insufficient Sample g

0.9% . Insufficient Sample £
0.5% . Insufﬁctent Sample 8

Mar-98 1
Sep-98 |
Oct-98 1
Nov-98 1

ORI AR AR

All CLECs
# Trouble Trouble Trouble
Reports {Report Rate| Report Rate E
0.0%{ Insufficient Sample ;
0.0%| Insufficient Sample
0.0%] Insufficient Samplef:
0.0%{ Insufficient Sample
0.0%| Insufficient Sample [
0.0%| Insufficient Sample I ’ —&— Al CLECs|
0.0%{ Insufficient Sample
0.0%{ Insufficient Sample |
0.0%| insufficient Sample
Insufficient Sample

Jul-98 1

Mar-98 {
Nov-98 4

2 ere Analor - 8dB Loop
All CLECs SWBT

# Trouble | # Missed | % Missed | % Missed

Commits | Commits | Commits
17.5%
8.1%
12.2%
7.0%
7.6% 8 ! —@—All CLECs
8.1%
8.5%
6.2% 4
9.1% ! - wemeemal ]

10.9% TermmTTTITT et

10.8%
8.2%

(A)‘O\I\INU)(A)AQ—‘OD

Jun-98
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

December 1998
Oklahoma

Mean Time to Restore (Hours) - Dispatch
’ﬁ%:ﬁ“ 5 @ vomeme——s 2 Eo'o'p-tsoN rereoesmeve— : e oo

- Measurement E All CLECs
% No 66 ] #Trouble Mean Time

“E‘w’l‘&%‘ Reports to Restore

SWBT
Mean Time
to Restore

nla
n/a

AR IR

nfa
nfa

lo cooccocoooooo

3.61
712
6.00
9.34
9.32
11.86
9.05
16.01
8.03
19.68
9.57

- e---SWBT
—@— Al CLECs

May-98 ¢

All CLECs

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

468
6.85

40.49
76.98
26.23
45.89

735

9.48
1119
13.65
13.23
18.82
14.48

DR R R S B R SR e

12 Mo, Total} _!Il

eoe-«-SWBT
—e—All CLECs

Mar-98 {
Apr-98 1
Sep-98 |

All CLECs

# Trouble Mean Time
Reports to Restore

Mean Time
to Restore

nfa

o s wowoanm o v 200

T,

n/a
nfa
5.62

n/a

-ee--<SWBT

—@— All CLECs

Nov-98 {




PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - Unbundled Network Elements (UNE) Oklahoma

Mean Time to Restore (Hours) - No Dispatch

o

e

BRI Loop - ISDN
All CLECs SWEBT
#Trouble | Mean Time | Mean Time
to Restore | to Restore
0.84
133
2.66
3.45
344
1111
13.64
4.43
3.63

000N

——@— All CLECs

O A 0 200000000000

0
0
0
[¢]
0
0
0
(o]
0
[+
0
0

12 Mo. Total

Feb-98 @ %

BRI Loop - VGPL
All CLECs SWBT
#Trouble | Mean Time | Mean Time
to Restore | to Restore
nja 14.64
323 5.88
1.59 16.03
057 s
0.78 8.59
270 477
256 7.89
535 1423
4.80 7.18
0.95 7.59
618 552
524 6.64

5

Y
w o

— - --SWBT
—@— Al CLECs

o o o= s N AN

Mar-98 {

DS1 Loop

All CLECs SWBT
# Trouble { Mean Time { Mean Time
to Restore | to Restore
nfa 410
§1.55 Base < 30§
017 | Base < 30§
165| Base<30
nia| Base <30f

nfa Base < 30
Base < 30}
Base < 30

<. ----SWBT
—@—— AllCLECS

lo v v~ wa0oo0

................................. D TRRIRARROOILS

2 Wire Analog - 8dB Loo

All CLECs SWBT
# Trouble % 00S % 00S Z-Value
< 24 Hours | < 24 Hours 2
nla 52.0%] Base<30 :
a 85.5%| Base <30f
67.6%( Base <30F
84.9%| Base <30
88.5%| Base <30}
87.4%| Base < 30f;
84.1%| Base <30}

89.4%| Base<30
77.4%| Base < 30F]
73.3%| Base <30f
77.8%| Base < 30f]
87.6%| Base<30

s
e

Percent Out of Service (OOS) < 24 Hours (%) _
,‘.z S 25 = RS

R ROSORRREERE08,

—-<---SWBT
~—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Maintenance - Unbundied Network Elements (UNE) Oklahoma
Repeat Reports (%)
BRI Loop-ISDN {
All CLECs SWET 30.0%
# Trouble # Repeat % Repeat % Repeat 2Z-Value
Reports Reports Reports Reports 25.0% 1 oA
o] 0 nfa 13.5%| Base<3 K \
s 0 nfa 7.7%| Base<30F] 200% 4 N
0 0 nia 16.7%| Base<30 SN
o} 0 n/a 25.6%| Base<30FE]! 450% 1 S . - <SWBT
o} 0 n/a 7.2%| Base < 30F] . S N ~—@— All CLECs
& ~ - s )
o] o] n/a 41%| Base<30 s 100% 1+ % ' . g
[¢) 0 n/a 6.3%| Base <30 b . _ FEARN g
& . fem - \.-_- g
o] 0 nia 7.7%) Base<30 1 so% 4 ."._.
o 0 nfa 6.9%| Base < 30§
o] o] nfa 9.7%| Base<30 % 0.0% e e e o e s s &
0 0 nla 6.0%| Base<30f] 2 ® © ® © © © © © © © o
» @ ¢ 3 % @ 9 @ © 9 & &
0 0 7.2% 0 i e o % 2 & £ 3 2 2 < F [
................. 200000 R0 ° s o s £ K] 3 3 3 g8 6 2 &

BRI Loop - VGP

All CLECs SWaT 35.0%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports { 30.0% T
1 [ 0.0% 12.3%| Base <30f] 25 0%
29 4 13.8% 11.3%] Base <30 e |
12 4 33.3% 140%| Base <30 .50 |
22 2 9.1% 11.2%| Base<30
17 4 23.5% 46%| Base<30F| 150% 4 « e~ -SWBT
4 10 2 20.0% 58%| Base<30F] .. ,."~ A —@— All CLECs
Julesf] 20 0 0.0% 100%| Base<30f] 10.0% + X R
Aug-98}; 9 0 0.0% 9.4% - BT A
Sep-98 29 2 6.9% 6.8% 5.0% 1 et
Cct-88E: 20 2 10.0% 7.0% ) ) ) ) ) . ) .
Nov-98: 14 1 7.1% 8.9% e 5 © o o o » o
~ 3 33 38 38383283 3 3
: o S E::553 258 % 8
8 8 £ = 3 3 2 &8 8 &8 &
7.6% =
All CLECs SWBT 60.0%
# Trouble # Repeat % Repeat % Repeat Z-Value
Repons Reports Reports Reports 4 50.0% +
0 nla nfa| Base <30
o] nfa nfal Base<30E} 400% 1
0 0.0% nfal Base <30}
0 0.0% nfal Base<30 4 300% +
3 33.3% nal Base<30B8 | N\ | frr==- SWBT
1 14.3% nfa| Base<30F oo | ~——— All CLECs
0 0.0% nfa| Base < 30E: 3
7 53.8% / 30§:
nfa| Base< 1 10.0% +
1 10.0% nfal| Base <30}
0 0.0% 0.0%| Base <30}
0.0% *—0—— L +—
0 0.0% nfaj Base <30H w o o © ® ©® © o © © @
% 2 8 8 8 8 8 8 8 8 8 & 8
1 16.7% nfaj Base <30F: e A B e 3 & =2 G5 A < &
.................. TR R £ ®© S & ® S5 3 3 o X 3 8
SaRaR S w2 < = S 2 ® © 2 A&
a2l io1% O0%Eain
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Interconnection Trunks Oklahoma
Percent Trunk Blockage
prasce: - -
| r_swa'r End Office to 0.06%
e CLEC End Office .
| { Measurement | | No. of Calis | Percent 0.05% | o
No. 69 | Study Week | Blockage N
- 0.04% - 7O | P SWBT
Feb-98 0 nal; N ~—&— All CLECs
Mar-98 0 wal 0.03% 1 PN
Apr98| 0 aj coz%d 1N )
May-981 0 n/a N | 2o R4
Jun-98| 0 na 0.01% | ; P
Juk98| | 0 wal : S v
Aug-98] € 0.00%} | 0.00% PP SR CL SN
Sep-98} | 19 0.00% -3 2 2 = 3
Oct-98 0 nal’ s = 32 s 3
Nov-98| ] nal: = = - » 2z
Dec-98 0 n/a” _
e e ;
SWBT Tandem to SWBTEnd || SWBT Tandem | 4.0%
CLEC End Office to SWBT |
| No.ofCalls | Percent End Office
Study Week | Blockage % Blockage
------ SWBT
Feb-98 284,225 EO/TAN
marga|| 166,852 et |
Apr-98 325,204 —e— Al CLECs |/
. May-98 292,276 /
| Jun-gs|| 446,988
. Jubgsf| 485219
Aug-98 621,359
Sep-98 794,421
oct08|| 784,190
Nov-98 751,443 :
. Dec-98 843,351 .00%} ] .05%] 06%}: _ —
"+ From February - May 1998, the direction of most SWBT End Office/T andem traffic could not be distinguished and was thus equally aoca

Common Transport Trunk Blockage (% of Trunk Groups _vlvlth > 2% Blockage)

All CLECs _

# Trunk # Groups % Groups
Groups >2% >2%
83 0 0.00%}
93 0 0.00%]
92 2 2.17%]
92 3} 3.26%] -
92 1] 1.09%
94 2| 2.13%
91 1 1.10%
94 1} 1.06%}
| 94 1 1.06%}
12 Mo. Total] | 825 | 1] 1.35%]

—o— All CLECs

Apr-98 ¢
May-98

Jun-98

Jul-98
Aug-98

Sep-98

Oct-98
Nov-08

Dec-98

271 - No. 69-70




PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

Oklahoma

Trunk Groups
>2%

Blockage
2-3%

23

Blockage
6-10%

cee

Blockage
> 10%

0
0
1
2
1
1
1
1

[=)

271 -No. 71
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PERFORMANCE MEASUREMENT TRACKING December 1998
interconnection Trunks Oklahoma
Percent Missed Due Dates
"CLEC to SWBT Trunking :
Al CLECS SWBT
No.of | #Missed | % Missed | % Missed
DueDates | DueDates | Due Dates 3
0 0.0% 25% Y
0 0.0% 19.7% o
0 nia 404% AT X
0 0.0% 355% e A A [ e SWeT
) 0.0% 395% Lol o— All CLECs
0 0.0% 429% VLo
0 0.0% 505% Voo
) 0.0% 6.1% N
0 0.0% 506% \
o 0.0% 28% N v
2L o] I 1) E— 55 5 3 g $§3% 3 8 |
o] oo 21.5%] = - = S l
_SWBT o CLEC Trunking
Al CLECS SWBT
#Missed | % Missed | % Missed
Due Dates | DueDates | DueDates X
0 0.0% 25% 0
0 0.0% 197% o
144 19.4% 04% .
0 0.0% 365% oo Vo I T
0 wa 395% o
0 nla a29% - S AICLECs
48 5.6% 50.5% PO
0 na 6.1% ..
0 0.0% 60.6% Y
0 0.0% 28% A N
: Nov-98| 1,107 0 0.0% 38.0% Py ; Py 8 2 g ; s 2
1 ____Dec8)| 4% 2] B3 % 58 53 3835 8
b 12Mo. Total] | 14,440 | 312 22%]  215% = - = °
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Interconnection Trunks Oklahoma
Average Delay Days for SWBT Caused Missed Due Dates

S - s

CLEC to SWBT Trunking

All CLECs SWEBT
Avg. Delay
Days

n/a
na
n/a

Base < 30
Base < 30
Base <30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30}

------SWBT
—&— All CLECs

"

o

-3

o
oooooooooooo§

Oct-98 ¢
Nov-98 ¢ «

All CLECs
Avg. Delay
Days

na
nfa

Base < 30 3
Base < 30
4.45
Base < 30
Base < 30

nfa
n/a
n/a
7.0

el All CLECS

CLEC to SWBT Trunking
Al CLECs SWeT

# Missed % Missed % Missed
> 30 Days > 30 Days > 30 Days
0.0% 2.3%
0.0% 10.2%

n/a 0.8%
0.0% 0.7%
0.0% 7.4%

- = - -« «SWBT

g —&— All CLECs
0.0% 27.1% g

0.0% 4.6% :

0.0% 0.1%
0.0% 14.7%
0.0% 0.3%
0.0% 0.0%
0 0% 39 7%

LI
~a
e

]
0

Aug-98 ¢

OOOOOOOOOOOO

Jul-98 @ +”
Oct-98 §°
Nov-98 ¢,
Dec-98

SWBT b CLEC Trunking
All CLECs
Number of # Missed % Missed

Orders > 30 Days > 30 Days > 30 Days

SWBT
% Missed

1,392 0.0% 2.3%

0.0% 10.2%
0.0% 0.8%
0.0% 0.7%
7.4% —e—All CLECS
27.1%
46% :
0.1%
18.7%

Y
LI

LR

0O 00 0O 00O 00D OO DO

Mar-98 ¢

Nov-98 @,
Dec-98
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks Oklahoma

Average Trunk Restoral Interval (Hours)

CLEC to SWBT Trurking

All CLECs
# Trouble | Avg. Restoral
Interval
nfa
nfa
1.35

-——@— All CLECs

o © OV OO O O 4+ 4 0O

All CLECs
# Trouble | Avg. Restoral { Avg. Restoral
Interval interval

nfa

0.48

RS I R AITIICER RIS

AR

N =+ W 2 O 0O 0O 0O O 4+ N O

CLEC to SWBT Trunking
All CLECs SWBT
# Repaired i % Repai
< 24 Hours < 24 Hours
92.3%
77.8%
100.0%
1000%] Base<30f] ool [ 0} |\ N m=
100.0% ——All CLECs
100.0%
66.7%
100.0%
100.0%
100.0%
75.0%
100.0%

1O O O N OO OO 2 400

SWET to CLEC Trunki
All CLECs sSWBT

# Trouble # Repaired % Repaired % Repaired Z - Value
< 24 Hours < 24 Hours < 24 Hours

n/a 92.3%| Base<30
100.0% 77.8%| Base < 30§
100.0% 100.0%| Base < 30}

na 100.0% ease<3o§ << SWBT

n/a 100.0% Base < 30 35 —@—All CLECs
100.0%) Base < 30}

66.7%| Base < 30|
100.0%| Base <30
100.0%] Base < 30F;
100.0%|  Base < 30
Base < 30
Base < 30}

AR,

N - W 2 00 000 =2 NO
N = @ a OO0 000 =2 NO
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interim Number Portability (INP) Oklahoma
~ N Percent installation Completed Within x" Business Days
Measurement |- ~ AICLECs
No. 86 ] No.of | Within 3 Days Within 7 Days | Within 10 Days 100% 1
T ¥ install | % Instail| # mstall | % Install| # Install | % install|.| 90%
Jan98] 48| 203%] 142] e02%| 167 708%)| g
Feb-98}. 106] a%f e75| 260%) e22| ssswl| o
Mar-58 o5 | 103%) 266 27.6%| 20| serHff
Apr98} 52| 141%| 298| e77%| 34| 9a0%| TTA 70 Days
May-98} 49| 136%] 102 284%| 322] sorw|| 50% —o—7 Days
Jun-98} 325 | 207%| 981| soe%| 93| e07%|| 40% ~—0—3 Days
Jul-98 25| s8%| 118 a17%| 133 47.0%)]] 30w
Aug-98 83| s50%| tt09| e63%| 1132 e7TR[| 0
Sep-98| 154 186%| 284| 3e3%| 304 azswf|
Oct-98} | 772| 908%| 780| o18%| 87| o926%|
Nov-88 162| e9s%| 197] sasw| 15| e23w}| 0% —F——t——t——t——r——>
: Dec-98{ nia na na na na nia | E % F ‘;, ‘g z E, ‘é’ g g §
oMo tow] [ oass] 1871] 198%] aso2| s18w] 6231] eso%] Sk 2 <z 57 <o z
B A\verajgg Instalfation Interval (T)ays)
{ Measurement All CLECs
1 No.s7 No. of 12
Orders
Jan-88§ 236 10 4
Febosf| 2594
Mar-38} | 924 8 -
r-881 | 368
.::y_gg 359 6 - —&—All CLECs
Jungsl] 1005 ol
Jul-gs} 283
,; Augssf] 1672 2
Sep-98} 829
I Oct-98}; 850 0
wsl| TEEEEEEREEE
Lol vl ml ERDRRERNRRY
H 2Mo. Total [ s443] 815 ]
Percent Trouble Reports Received Within 30 Days of Instaliation
Measurement All CLECs s
No.88 [T No.of Nurmber Percent
1 Orders | Trouble Reports | Trouble Reports
Jan-ssl‘ 236 0 0.00%
Feb-98}| 2,584 0 0.00%
Mar-98 924 4 0.43%
Apr-98 368 0 0.00%
May-98] 359 0 0.00% —e—AIlCLECs
Jun-s8f{ 1,085 0 0.00%
Jul-38 283 0 0.00%
Aug-88 1,672 1 0.06%
Sep-38 829 0 0.00% : e A
Oct98 850 0 0.00% 0.0% 1-0b——rbmr bttt
novaafl  zm| o oo | 5335388888888
| WY e E252853738%38
12Mo_Towlf[ 9,443 | 5 [ o0.05%
| Measurement | All CLECs
Y Y #Missed %Missed | | 100.0% -
L = | Orders Due Dates Due Dates . 90.0% -
Janssl| 2 0 0.00% , 50.0% 1
Febgsl{ 2504 0 0.00% 70.0% |
Mar-98 924 0 0.00%
Apr-o8| 368 0 0.00% . | 60.0%
May-98 358 ) 0.00% Lni 50.0%
Jun-98 1,085 0 0.00% pan|  400% 4
Juies| 283 0 0.00% 30.0% 1
Aug-98 1672 0 0.00% 20.0%
Sep-98| 829 0 0.00% 10.0%
Oct-98 850 o 0.00% 0.0% +——t———t—rt—————0—————4—¢
Noves{[  zs| o o0 3883388538838 §$8
e | I I | §333§:333833
12Mo. Total| 9,443 | 0 [ 0.00% |

271 - No. 86-89




PERFORMANCE MEASUREMENT TRACKING December 1998
Poles, Conduits, and Rights of Way Oklahoma

Percent of Request Processed Within 35 Days

All CLECs
Number of No. Within Z-Value
35 Days

BRI R

-——@— All CLECs
- = = = - - Standard

AR

DA DRSSO

Base < 30;
Base < 30f;

Base < 30

203835

R

All CLECs
Number of
Requests

R85

—&—All CLECs

L R S R A A S S IR RR R

|

271 - No. 92-93




PERFORMANCE MEASUREMENT TRACKING

Collocation

December 1998
Oklahoma

R0

] Measurement :

AllCLECs

Percent Missed Collocation Due Dates

No. 94 # Collocation

ol

# Missed

% Missed Z-Value

Jan-98:
Feb-98}3
Mar-98 3
Apr-98[:
May-98 g
Jun-98
Jut-08f;
Aug-98E:
Sep-98}:
Oct-98f:
Nov-98 1
Dec-38|;

12 Mo. Totalf

T,

RS AR OES0E085E

| Measurement
g

o ~ v o022 0M0O =0

- P
s

Projects Due Dates Due Dates 3 100%
nfa nfa 90% T
0.0% nfafy 80% 1
na waly 70% |
0.0% vaf] 60% 1
na nakil  s0% 4

(]

jo oo cocoooo0cooo

"~ Average Delay D

0.0%
0.0%

R R R R RBRRRRRS

Mar-98 ¢
Apr-98 ¢
May-98 ¢
Jun-98 ¢
Jul-98 ¢
Aug-98 ¢

e

location Due Dates

T
S SRR
m@% R

# Missed
Due Dates

Average
Delay Days

1.0

R O SRRSO

Sep-98 ¢

Oct-98 <r
Nov-98 ¢

Dec-98

DRI

RO

...-.-.-.-.w.-.,
(o]
o
w0
o
qJoOoooooooooooo

£

5

2 T RIS

09}
08}
074
06
R
04}
03¢

0.1 4

No. 96

. T

Jan-98:
Feb-98k:
Mar-98:
Apr-98
May-98 E:
Jun-98E
Jut-98
Aug-98[3
Sep-98E:
Oct-98:
Nov-88
Dec-98;

-
-
%
2

g 8 8 8§ 83 8 8 8 8 & 8
= L 1 = > = = (=] o b 2
£ 2 £ & 5 3 38 2 & o6 2
Percent of Collo Requests Processed Within 35 Business Days
All CLECs '
# Collocation | #Processed | % Processed Z-Value  100% o L _ .
Requests | Within 35 Days| Within 35 Days 2
0 0 nia Base < 20 90% fomomn- e
0 0 nfa Base<30f{ 80% 1
1 ] 0.0% Base<30f{ 70% 1
1 1 100.0% Base <30F{ 60% 4
0 ] nfa Base<30F} 50% {
1 1 100.0% Base <30F 40% |
':‘ 1 33.3% Base < 30 1 s0% 1
1 100.0% Base < 30 1 20w
2 1 50.0% Base < 30E: 10%
1 1 100.0% Base < 30} T
0 0 2 0% >—@ + g + = —+ —- + L g
1 0 g 28 88 8 8 8 8 8 3 8
= £ = = > [ =1 = f=] Q hsd > Q
: = T &2 2233286 28

T,

12 Mo. Total |

271 - No. 94-96

Dec-98

All CLECs

All CLECs

—@&—All CLECs
- - - - = - Standard

T Y T T o

2
R

]
)
o
S
&
2




PERFORMANCE MEASUREMENT TRACKING December 1998

Coordinated Conversions Oklahoma

Percent of Premature Disconnects

RIS RIRSS

Local Number Portability (LNP)
All CLECs %
No. Pre-mature | % Premature
Disconnects Disconnects

75

—e— All CLECs

A O

o5

R

s
SRR

No. Pre-mature | % Premature
Disconnects Disconnects

—&— All CLECs

Interim Number Portability (INP)
All CLECs i

No. Pre-mature | % Premature
Disconnects Disconnects

RO

—— AllCLECs
-« - - - - Standard

R R RS AP RS RRRB5%:

o
g

OL0OORD

terim Number Portability (INP) with Loop

No. Pre-mature | % Premature
Disconnects Disconnects

—&— AlICLECs
- - - - Standard

271 - No. 100




December 1998
Oklahoma

PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Percent SWBT Caused Delayed Coordinated Cutovers

Local Number Portability (LNP)

All CLECs

Nurmber
Delayed

Local Number Portability (LNP) with

T e e e e

All CLECs

No. of
Cutovers

Number
Delayed

%

Interim Number

R

| 0.00%F

All CLECs

No. of
Cutovers

Number
Delayed

Al CLECs

No. of
Cutovers

Number
Delayed

%
Delayed

el o oo

e

271 -No. 101

——&— All CLECs
- = - - - - Standard

—e&— All CLECs
- -« -- - Standard

-——e— All CLECs
- - - - - Standard

—e— All CLECs
- - - - - - Standard




